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Quick access to printer information

Several references are available for use with this printer.

2

e HP LaserJet 5200 Series printers: www.hp.com/support/[j5200 or www.hp.com/support/

[j5200L.
Table 1-1 Printer guides

Guide

Description

Getting started guide

Provides step-by-step instructions for installing and setting up the printer.

HP Jetdirect Embedded Print
Server Administrators Guide

(Not available for the
HP LaserJet 5200L.)

Provides instructions to configure and troubleshoot the HP Jetdirect print server.

Accessory and consumable
installation guides

(Not available for the
HP LaserJet 5200L.)

Provide step-by-step instructions for installing the accessories and supplies. These guides
are supplied with the optional printer accessories and supplies.

User guide Provides detailed information for using and troubleshooting the printer. Available on the
printer CD.
Online Help Provides information about options that are available in the printer drivers. To view a Help

file, open the online Help through the printer driver.
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Printers at a glance

ENWW

The HP LaserJet 5200 Series printers are available in the following configurations.

HP LaserJet 5200 Series printers

Table 1-2 HP LaserJet 5200 Series printer configurations

HP LaserJet 5200

HP LaserJet 5200n

HP LaserJet 5200tn

HP LaserJet

5200dtn

HP LaserJet 5200L

Prints up to 35 pages per

minute (ppm)

48 megabytes (MB) of
random access memory
(RAM), upgradable up to

512 MB

100-sheet multipurpose
tray (tray 1), 250-sheet
input tray (tray 2), and
250-sheet output bin

Hi-Speed universal

serial bus (USB) 2.0

port, IEEE 1284-

compliant parallel port,
and enhanced input/

output (EIO) slot

One open dual inline
memory module (DIMM)

slot

Two compact flash
memory slots for
accessibility

The features of the

HP LaserJet 5200
printer, plus:

e 64 MBRAM

instead of 48 MB

RAM

° HP Jetdirect full-

featured

embedded print

server to
connect to
10Base-T/
100 Base-TX
networks

The features of the
HP LaserJet 5200
printer, plus:

e 64 MBRAM °
instead of 48
MB RAM

° HP Jetdirect °
full-featured
embedded print
server to
connect to
10Base-T/

100 Base-TX
networks

e  500-sheetinput e
tray (tray 3)

The features of the
HP LaserJet 5200
printer, plus:

128 MB RAM
instead of 48 MB
RAM

HP Jetdirect full-
featured
embedded print
server to
connect to
10Base-T/

100 Base-TX
networks

500-sheet input
tray (tray 3)

Automatic two-
sided (duplex)
printing

Prints up to 25
ppm

32 MB RAM,
upgradable to
128 MB

100-sheet
multipurpose tray
(tray 1), 250-
sheet input tray
(tray 2), and 250-
sheet output bin

Hi-Speed
universal serial
bus (USB) 2.0
port and IEEE
1284-compliant
parallel port

One open DIMM
slot

Printers at a glance
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Features at a glance

Table 1-3 Features

Feature Description
Performance e 460 MHz processor
User interface e  Control-panel help
e  Show Me How help topics in the control panel
e HP Easy Printer Care Software (a Web-based status and troubleshooting tool)
e  Windows® and Macintosh printer drivers
° Embedded Web server to gain access to support and to order supplies (administrator
tool for network-connected models only; not available for the HP LaserJet 5200L)
Printer drivers e HPPCL 5e
e HPPCL6
e  PostScript® 3 emulation
Resolution e FastRes 1200-produces 1200-dots-per-inch (dpi) print quality for fast, high-quality
printing of business text and graphics
e  ProRes 1200-produces 1200-dpi printing for the best quality in line art and graphic
images (HP LaserJet 5200 Series printers)
° Produces 600-dpi print quality for fast, high-quality printing on business text and
graphics (HP LaserJet 5200L) and HP FastRes 1200 to create 1200-printing
Storage features e Fonts, forms, and other macros
e Job retention
Fonts ° 103 built-in scalable PCL, 93 internal Postscript
e 80 printer-matching screen fonts in TrueType format available with the software solution
e Additional fonts can be added by installing a CompactFlash font card (not available for
the HP LaserJet 5200L)
Accessories e  Optional 500-sheet input tray (tray 3) (standard on the HP 5200tn and HP LaserJet
5200dtn printers; not available for the HP LaserJet 5200L)
e  Optional duplexer (standard on the HP LaserJet 5200dtn printer; not available for the
HP LaserJet 5200L)
% NOTE A minimum of 96 MB of total printer memory is needed to be able to
- print duplex jobs.
e  100-pin 133 MHz dual inline memory modules (DIMMs)
e  CompactFlash cards (not available for the HP LaserJet 5200L)
e HP Jetdirect 620n Fast Ethernet print server (not available for the HP LaserJet 5200L)
Connectivity e |EEE 1284-compliant parallel connection

Hi-Speed USB 2.0 connection

4 Chapter 1 Product information
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Walkaround

Figure 1-1 Front view

1 Face-down bin

2 Long-media extension

3 Latch to open the front cover (provides access to the print cartridge)

4 Tray 1 (pull to open)

5 Tray 2

6 Control panel

7 Right-side cover (provides access to DIMMs and CompactFlash cards) and EIO slot (CompactFlash and EIO
slot not available for the HP LaserJet 5200L)
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Control-panel overview

The control panel provides controls for printer functions and shows messages about the printer, print
jobs, and supplies status.

l—

O—o

S

-

Stop ~—_|

-0

0

060

Figure 1-4 Control panel buttons and lights

Number

Button or light

Function

1

Control-panel display

Shows status information, menus, help information, and error
messages.

Help (?) button

Provides information about the message on the control-panel
display.

Menu button

Opens and closes menus.

Ready light

On: The printer is online and ready to accept data to print.

Off: The printer cannot accept data because it is offline (paused)
or has experienced an error.

Blinking: The printer is going offline. The printer stops
processing the current print job and expels all of the active pages
from the paper path.

Data light

On: The printer has data to print, but is waiting to receive all of
the data.

Off: The printer has no data to print.

Blinking: The printer is processing or printing the data.

Attention light

On: The printer has experienced a problem. Make note of the
message on the control-panel display, and then turn the printer
off and on.

Off: The printer is functioning without error.

Blinking: Action is required. See the control-panel display.

Stop button

Cancels the current print job in process and expels all of the
active pages from the paper path. The time that it takes to cancel
the job depends on the size of the print job. (Press the button
only once.) Also clears continuable errors that are associated
with the canceled job.
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Printer software

The printing-system software is included with the printer. See the getting started guide for installation
instructions.

The printing system includes software for end users and network administrators, and printer drivers for
access to the printer features and communication with the computer.

I%’//r NOTE For a list of printer drivers and updated HP printer software, go to www.hp.com/go/
[j5200_software or www.hp.com/go/Ij5200L _software.

Printer drivers

Printer drivers allow you to gain access to the printer features and allow the computer to communicate
with the printer (using a printer language). Check the installation notes and readme files on the printer
CD for additional software and languages.

The HP LaserJet 5200 Series printers uses the PCL 5e, PCL 6, and PostScript 3 emulation printer
description language (PDL) drivers.

e Use the PCL 6 printer driver for the best overall performance.
e Use the PCL 5 printer driver for general office printing.

e Use the PS driver for printing from PostScript-based programs, for compatibility with PostScript
Level 3 needs, or for PS flash font support.

Operating system PCL 5e PCL 6 PS 3 emulation

Windows 98, Windows Millennium (Me)

Windows 2000

Windows XP (32-bit)

Windows Server 2003 (32-bit)

Windows Server 2003 (64-bit)

Mac OS X V10.2 and later

ANENA VA YA
NS NSNS
SINSINN NN

" Not all printer features are available from all drivers or operating systems.

2 For Windows 2000 and Windows XP (32-bit and 64-bit), download the PCL 5 driver from www.hp.com/go/lj5200 software
or www.hp.com/go/lj5200L_software.

3 For Windows XP (64-bit), download the PCL 6 driver from www.hp.com/go/Ij5200_software or www.hp.com/go/

1j5200L_software.

The printer drivers include online Help that has instructions for common printing tasks and also describes
the buttons, checkboxes, and drop-down lists that are in the printer driver.

Driver Autoconfiguration

The HP LaserJet PCL 6 and PCL 5e drivers for Windows and the PS drivers for Windows 2000 and
Windows XP feature automatic discovery and driver configuration for printer accessories at the time of
installation. Some accessories that the Driver Autoconfiguration supports are the duplexing unit, optional
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paper trays, and DIMMs. If the environment supports bidirectional communication, the installer presents
Driver Autoconfiguration as an installable component by default for a typical installation and for a custom
installation.

E’//r NOTE The duplexer and 500-sheet input tray (tray 3) are not available for the HP LaserJet
5200L.

Update Now

If you have modified the configuration of the HP LaserJet 5200 Series printer since installation, the driver
can be automatically updated with the new configuration in environments that support bidirectional
communication. Click the Update Now button to automatically reflect the new configuration in the driver.

E’//r NOTE The Update Now feature is not supported in environments where shared Windows 2000
or Windows XP clients are connected to Windows 2000 or Windows XP hosts.

HP Driver Preconfiguration

HP Driver Preconfiguration is a software architecture and set of tools that you can use to customize and
distribute HP software in managed corporate printing environments. Using HP Driver Preconfiguration,
information technology (IT) administrators can preconfigure the printing and device defaults for

HP printer drivers before installing the drivers in the network environment. For more information, see
the HP Driver Preconfiguration Support Guide, which is available at www.hp.com/support/[j5200.

Additional drivers

The following drivers are not included on the CD, but are available from www.hp.com/go/
[j5200_software.

e  UNIX® model scripts

° Linux drivers

Printer software
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Opening the printer drivers

Operating System

To change the settings for all
print jobs until the software
program is closed

To change the default settings
for all print jobs

To change the product
configuration settings

Windows 98 and Me

1. On the File menu in the
software program, click
Print.

2. Select the driver, and then
click Properties.

The steps can vary; this
procedure is most common.

1. Click Start, click Settings,
and then click Printers.

2. Right-click the driver icon,
and then select
Properties.

1. Click Start, click Settings,
and then click Printers.

2. Right-click the driver icon,
and then select
Properties.

3. Click the Configure tab.

Windows 2000, XP,
and Server 2003

1. On the File menu in the
software program, click
Print.

2. Select the driver, and then
click Properties or
Preferences.

The steps can vary; this
procedure is most common.

1. Click Start, click Settings
(Windows 2000), and then
click Printers or Printers
and Faxes (Windows XP).

2. Right-click the driver icon,
and then select Printing
Preferences.

1. Click Start, click Settings
(Windows 2000), and then
click Printers or Printers
and Faxes (Windows XP).

2. Right-click the driver icon,
and then select
Properties.

3. Click the Device Settings
tab.

Mac OS X V10.2 or
later

1. On the File menu, click
Print.

2. Change the settings that
you want on the various
pop-up menus.

1. On the File menu, click
Print.

2. Change the settings that
you want on the various
pop-up menus.

3. On the Presets pop-up
menu, click Save as and
type a name for the preset.

These settings are saved in the
Presets menu. To use the new
settings, you must select the
saved preset option every time
you open a program and print.

1. Inthe Finder, on the Go
menu, click Applications.

2. Open Utilities, and then
open Print Center (Mac OS
XV10.2) or Printer Setup
Utility (Mac OS X V10.3 or
Mac OS X V10.4).

3. Click on the print queue.

4. On the Printers menu,
click Show Info.

5. Click the Installable
Options menu.

NOTE Configuration
settings might not be
available in Classic
mode.

Software for Macintosh computers

The HP installer provides PostScript Printer Description (PPD) files, Printer Dialog Extensions (PDEs),
and the HP Printer Utility for use with Macintosh computers.

For network connections, use the embedded Web server (EWS) to configure the printer. See Embedded
Web server on page 15.
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Linux

For information, go to www.hp.com/go/linuxprinting.
Utilities

The printer is equipped with several utilities that make it easy to monitor and manage the printer on a
network.

HP Easy Printer Care Software

The HP Easy Printer Care Software is a program that you can use for the following tasks:
e  Checking the printer status

e Checking the supplies status

e  Setting up alerts

e Viewing printer documentation

e Gaining access to troubleshooting and maintenance tools

You can view the HP Easy Printer Care Software when the printer is directly connected to your computer
orwhen itis connected to a network. Perform a complete software installation in order to use the HP Easy
Printer Care Software.

Embedded Web server

I'i_'f] NOTE An embedded Web server is not available for the HP LaserJet 5200L.

The printer is equipped with an embedded Web server, which provides access to information about
printer and network activities. This information appears in a Web browser, such as Microsoft Internet
Explorer or Netscape Navigator.

The embedded Web server resides on the printer. It is not loaded on a network server.

The embedded Web server provides an interface to the printer that anyone who has a network-
connected computer and a standard Web browser can use. No special software is installed or
configured, but you must have a supported Web browser on your computer. To gain access to the
embedded Web server, type the IP address for the printer in the address line of the browser. (To find
the IP address, print a configuration page. For more information about printing a configuration page,
see Configuration pages on page 283.

For a complete explanation of the features and functionality of the embedded Web server, see Using
the embedded Web server on page 280.

Other components and utilities

Windows Macintosh OS

e  Software installer — automates the printing system e  PostScript Printer Description files (PPDs)—use with the
installation Apple PostScript drivers that come with the Mac OS

e  Online Web registration e  The HP Printer Utility—change printer settings, view

status, and set up printer-event notification from a Mac.
This utility is supported for Mac OS X V10.2 and later.

Printer software 15
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9. Press v to move to the next set of numbers. (Press = to move to the previous set of numbers.)

E’/r’ NOTE To cycle through the numbers more quickly, hold down the arrow button.

10. Repeat steps 8 and 9 until the correct IP address is complete, and then press v~ to save the setting.

11. Press Menu to return to the Ready state.

Setting the subnet mask

1. Press Menu.

2. Press ¥ to highlight CONFIGURE DEVICE, and then press v".

3. Press ¥ to highlight I/O, and then press v".

4. Press ¥ to highlight EMBEDDED JETDIRECT, and then press v".

o

Press W to highlight TCP/IP, and then press v".

o

Press ¥ to highlight MANUAL SETTINGS, and then press v".

7. Press ¥ to highlight SUBNET MASK, and then press v".

8. Pressthe A or ¥ arrow to increase or decrease the number for the first byte of the subnet mask.
9. Press v~ to move to the next set of numbers. (Press = to move to the previous set of numbers.)

10. Repeat steps 8 and 9 until the correct subnet mask is complete, and then press v~ to save the
subnet mask.

11. Press Menu to return to the Ready state.

Setting the default gateway

1. Press Menu.

2. Press ¥ to highlight CONFIGURE DEVICE, and then press v".

Press W to highlight I/O, and then press v".

o

Press ¥ to highlight EMBEDDED JETDIRECT, and then press v".
Press ¥ to highlight TCP/IP, and then press v".

Press ¥ to highlight MANUAL SETTINGS, and then press v".
Press ¥ to highlight DEFAULT GATEWAY, and then press v".

© N o o

Press the A or ¥ arrow to increase or decrease the number for the first byte of the default
gateway.

9. Press v to move to the next set of numbers. (Press ® to move to the previous set of numbers.)

10. Repeat steps 8 and 9 until the correct default gateway is complete, and then press v~ to save the
default gateway.

11. Press Menu to return to the Ready state.

ENWW Input/Output (I/O) configuration 25



Disabling network protocols (optional)

By factory default, all supported network protocols are enabled. Disabling unused protocols has the
following benefits:

Decreases printer-generated network traffic
Prevents unauthorized users from printing to the printer
Provides only pertinent information on the configuration page

Allows the printer control panel to display protocol-specific error and warning messages

To enable or disable IPX/SPX

E/r NOTE Do not disable this protocol when using systems that print to the printer using IPX/SPX.

1.

i

© N o o

Press Menu.

Press ¥ to highlight CONFIGURE DEVICE, and then press v".
Press ¥ to highlight I/O, and then press v".

Press ¥ to highlight EMBEDDED JETDIRECT, and then press v".
Press ¥ to highlight IPX/SPX, and then press v".

Press ¥ or Ato select the desired option.

Press v~ to set the selected option.

Press Menu to return to the Ready state.

To enable or disable AppleTalk

E’/f NOTE Do not disable this protocol when using systems that print to the printer using AppleTalk.

1.

P N

© N o o

Press Menu.

Press ¥ to highlight CONFIGURE DEVICE, and then press v".
Press ¥ to highlight I/O, and then press v".

Press ¥ to highlight EMBEDDED JETDIRECT, and then press v.
Press ¥ to highlight APPLETALK, and then press v".

Press ¥ or Ato select the desired option.

Press v~ to set the selected option.

Press Menu to return to the Ready state.
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10. Reconnect the interface cable(s) and the power cord.

11. Turn the printer on.

Checking DIMM installation

After installing the DIMM, make sure that the installation was successful.

To verify that DIMMs are installed correctly

1. Turn the printer on. Check that the Ready light is illuminated after the printer has gone through the
startup sequence. If an error message appears, a DIMM might have been incorrectly installed.

2.  Print a configuration page (see Configuration pages on page 283).

3. Check the memory section on the configuration page and compare it to the configuration page that
was printed before the memory installation. If the amount of memory has not increased, the DIMM
might not be installed correctly, or the DIMM might be defective. Repeat the installation procedure.
If necessary, install a different DIMM.

I%’//r NOTE If you installed a printer language (personality), check the "Installed Personalities and
Options" section on the configuration page. This area should list the new printer language.
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Installing CompactFlas