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12 D00012544 | R.1.1.1 J20-01/J20-08/J20-21/J20-22/ 1 New 2014/04/25
43 J99-01
D00012544 | R.2.1 Operating noise from the DC New
13 44 power supply (Only bizhub C454e) 1 2014/04/25
14 D00012544 |R.2.2 The noise occur from the transfer 1 New 2014/04/25
45 belt unit.
15 DOO(‘)1162544 R.3.1 C1184 6 New 2014/04/25
16 DOO(‘)1172544 R.3.2 C4802 1 New 2014/04/25
17 D00(21182544 R.4.2 Paper size incorrect detection 1 New 2014/04/25
18 D0007%9942 1.13.1 List of Enhanced Security 2 The explanation was added. 2014/04/30
19 DOO(:(;9923 B.3. BRAND NAME 2 The explanation was modified 2014/05/13
20 0003%9940 1.12.18.7 Memory/HDD Adj. 3 | The explanation was added. 2014/05/13
1 DOO%%9942 .14. Billing Setting o | The explanation was added. 2014/05/13
29 D00011012 I.14.3.4_Mapagem§nt Function Choice - 6 The explanation was added. 2014/05/13
36 Authentication Device 2
23 000%29929 1.5.2.2 User Settings 3 | The explanation was added. 2014/05/13
24 DOO%(‘)‘9929 1.5.2.3 Administrator Settings 6 The explanation was added. 2014/05/13
25 D00%132776 1.7.2.11 Left Panel Display Default 1 The explanation was added. 2014/05/13
26 D00%142776 1.7.2.12 Accessibility Settings 1 The explanation was added. 2014/05/13
o7 DOO%(‘J‘9931 1.7.5.1 Basic Settings 5 | The explanation was added. 2014/05/13
o8 Doo%%9931 1.7.5.2 Paper Setting 5 | The explanation was added. 2014/05/13
29 DOO%%9931 1.7.5.3 PCL Settings 5 | The explanation was added. 2014/05/13
30 0002%9931 .7.5.4 PS Setting 5 | The explanation was added. 2014/05/13
31 D00012776 |1.8.100 Security Settings-Maintenance 1 The explanation was added. 2014/05/13
42 Mode Access
32 DOO%%9935 .8.86.17 Report Settings 4 | The explanation was added. 2014/05/13
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C PRODUCT SPECIFICATIONS > 2. DF-624

Type of original

Torn paper

Original weighing less than 35 g/m2 (9.25Ib) or 128 g/m2 (34 Ib) or more

Significantly curled original (amount of curl exceeding 15 mm)

OHP film

Label paper

Offset master paper

Glossy photographic paper or glossy enamel paper

2.6 Mixed original feed chart

» For metric
Max. original size 297 mm 257 mm 210 mm 182 mm | 148 mm
Mixed original size A3 A4 B4 B5 A4S A5 B5S A5S
297 mm A3 OK OK - - - - - -
A4 OK OK - - - - - -
257 mm B4 OK OK OK OK - - - -
B5 OK OK OK OK - - - -
210 mm A4S OK OK OK OK OK OK - -
A5 NG NG NG NG OK OK - -
182 mm B5S NG NG OK OK OK OK OK -
148 mm A5S NG NG NG NG NG NG OK OK
» Forinch
Max. original size 11 81/2 51/2
Mixed original size 11x17 81/2x11 81/2x14 81/2x11S 81/2x51/2 51/2x81/2S
11x17 OK OK - - - -
1 81/2x11 OK OK - - - -
81/2x14 OK OK OK OK OK -
81/2 81/2x11S OK OK OK OK OK -
81/2x51/2 NG NG OK OK OK -
51/2 51/2x81/2S NG NG NG NG NG OK
OK Mixed original feed available (Tilted with in 1.5 % or less)
NG NO. mixed original feed

Can not set original

2.7 Machine specifications

Power requirements

Power supply

DC 24 V, DC 5 V (for recovering from the sleep mode)

Supplying method

Supplied from the main body

Max. power consumption 60 W or less
Dimensions * 611.2 mm (W) x 503.6 mm (D) x 127.1 mm (H)

* 24 146 inch (W) x 19 13/4g inch (D) x 5 inch (H)
Weight Approx. 9.0 kg (19 3/4 Ib)

2.8 Operating environment
» Conforms to the operating environment of the main unit.

2.9 Note for the Specifications

NOTE

* These specifications are subject to change without notice.

C-8
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3. DF-701

3.1 Type

Name Dual scan document feeder

Type Paper feed section Paper feed from top of stack
Image reading section « Front side: Sheet-through system

» Back side: Reading by CIS

Exit section Straight exit system

Installation Screw clamp to the main body

Document alignment Center

Document loading Face up

Option Stamp unit (SP-501)

3.2 Functions

Modes
mode

Standard mode/ Mixed original (same width/different width) detection mode/ Scan mode/ FAX

3.3 Paper

Type of document Standard mode (Plain

1-sided mode: 35 g/m? to 163 g/m? (9.25 Ib to 43.25 Ib)

paper)

2-sided mode: 50 g/m2 to 163 g/m2 (13.25 b to 43.25 Ib)

Mixed original detection
mode (Plain paper) *1

1-sided / 2-sided mode: 50 g/m? to 128 g/m2 (13.25 Ib to 34 Ib)

Scan mode/ FAX mode

1-sided mode: 35 g/m? to 163 g/m2 (9.25 Ib to 43.25 Ib)

(Plain paper)

2-sided mode: 50 g/m? to 163 g/m2 (13.25 Ib to 43.25 Ib)

Document size Standard mode/ Scan

Metric area

B6S to A3

mode/ FAX mode

Inch area

515x81at011x17

Standard mode
curl)

130 sheets (64 g/m2 (171b)) or stack of 12 mm and below (including paper

Capacity Mixed original detection
mode/ Scan mode/ FAX

mode

curl)

100 sheets (64 g/m2 (171b)) or stack of 12 mm and below (including paper

* *1: For the mixed original detection mode, refer to the mixed original feed chart.

3.4 Particular originals

« If fed, paper feed will be possible to some extent but trouble occurrence will be possible.

Type of original

Possible trouble

Sheets lightly curled (Curled amount: 10 to 15 mm) *1

Dog-eared, exit failure, transport failure

Thermal paper (Heat sensitive paper)

Edge folded, exit failure, transport failure

Paper immediately after paper exit from the main unit

Paper feed failure, transport failure

Paper with many punched holes (e.g., loose leaf *2, CF paper *3)

Multi-page feed due to flashes from holes

Folded original (including half-folded and Z-folded originals) *4

Paper feed failure, transport failure, image distortion

Sheets with 2 to 4 holes

Transport failure

Coated paper (including inkjet paper)

Paper feed failure, transport failure

* *1: When the original is less than 10mm in vertical and 20mm in horizontal direction and the amount of float of the folded original is less than

10mm, the feed and the image are guaranteed.
*2: Limited to vertical feeding
*3: No crease on perforation

*4: Creases must be smoothed out. (amount of float: 15 mm or less)

10mm

20mm

3.5 Prohibited originals

» Prohibited originals that cause trouble

Type of original

Sheets stapled or clipped together

Book original

Sheets with paper attached
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Type of original

Sheets clipped or notched

Torn paper

Original weighing less than 35 g/m2 (9.251b) or 163 g/m2 (43.25 Ib) or more

Significantly curled original (amount of curl exceeding 15 mm)

OHP film

Label paper

Offset master paper

Glossy photographic paper or glossy enamel paper

3.6 Mixed original feed chart

» For metric
Max. original size 297 mm 257 mm 210 mm 182 mm | 148 mm
Mixed original size A3 A4 B4 B5 A4S A5 B5S A5S
297 mm A3 OK OK - - - - - -
A4 OK OK - - - - - -
257 mm B4 OK OK OK OK - - - -
B5 OK OK OK OK - - - -
A4S OK OK OK OK OK OK - -
210 mm
A5 NG NG NG NG OK OK - -
182 mm B5S NG NG OK OK OK OK OK -
148 mm A5S NG NG NG NG NG NG OK OK
» Forinch
Max. original size 11 81/2 51/2
Mixed original size 11 x17 81/2x11 81/2x14 81/2x11S 81/2x51/2 51/2x81/28
11 11 x17 OK OK - - - -
81/2x11 OK OK - - - -
81/2x14 OK OK OK OK OK -
81/2 81/2x11S OK OK OK OK OK -
81/2x51/2 NG NG OK OK OK -
51/2 51/2x81/2S NG NG NG NG NG OK
OK Mixed original feed available (Tilted with in 1.5 % or less)
NG No. mixed original feed
- Can not set original

3.7 Machine specifications

Power requirements Power supply DC 24 V, DC 5V (for recovering from the sleep mode), DC 12 V (for CIS)
Supplying method Supplied from the main unit

Max. power consumption 74.5 W or less

Dimensions * 611.2 mm (W) x 503.6 mm (D) x 142.1 mm (H)
* 24 1746 inch (W) x 19 13/4g inch (D) x 5 /g inch (H)

Weight Approx. 12.0 kg (26 7/16 Ib)

3.8 Operating environment
» Conforms to the operating environment of the main unit.

3.9 Note for the Specifications

NOTE
* These specifications are subject to change without notice.
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4. PC-110/PC-210

4.1 Type
Name » 1 way paper feed cabinet (PC-110)
» 2 way paper feed cabinet (PC-210)
Type Front loading type
» 1 way paper feed device (PC-110)
» 2 way paper feed device (PC-210)
Installation Desk type
Document alignment Center

4.2 Paper
Capacit
Type Size pactty
Tray 3 Tray 4

Thin paper (52 to 59 g/m2, 13 13/16to | * A9S (Metric area only), BS, B5S, A4,

15 3/4 1b) *1 A‘ﬁs, B4, f3 ]

Plain paper (60 to 90 g/m2, 16 to 24 Ib) 5 '/2x8 /28 (Inch area only), 8 /2 x 500 sheets 500 sheets

) 11,8 15 x 118, 8 1/ x 14, 11 x 17,

llt?);;cycled paper (60 to 90 g/m4, 16to 24 | , 8K, 16K, Foolscap *2

Thick paper 1 (91 to 120 g/m2, 24 1/4 to

321b)

Thick paper 1+ (121 to 157 g/m2, 32 1/4

to 41 3/4 Ib)

150 sheets 150 sheets

Thick paper 2 (158 to 209 g/m2, 42 to 55

1/2 Ib)

Thick paper 3 (210 to 256 g/m2, 55 3/4 to

68 Ib) *1

Copy paper dimensions

Width * 139.7 to 297 mm
* 51510 11 /46 inch
Length * 182 to 431.8 mm

* 7346 to 17 inch

*1: Images are out of guarantee.

*2: There are 4 types to be selected from in the service mode; 8x13, 8.25x13, 8.5x13, 8.5x13.5.

4.3 Machine specifications

Power requirements

Supplied from the main unit

Max. power consumption

15 W or less

Dimensions * 615 mm (W) x 653 mm (D) x 304.1 mm (H)
* 24 3145 inch (W) x 25 11/4g inch (D) x 12 inch (H)

Weight PC-110 Approx. 22 kg (48 1/2 Ib)
PC-210 Approx. 24 kg (53 Ib)

4.4 Operating environment

» Conforms to the operating environment of the main unit.

4.5 Note for the Specifications
NOTE

* These specifications are subject to change without notice.
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5. PC-410

5.1 Type

Name Large capacity cabinet
Type Front loading type LCC
Installation Desk type

Document alignment

Center

5.2 Paper

Type

Size

Capacity

Thin paper (52 to 59 g/m2, 13 13/16 to
15 3/4 Ib) *1

Plain paper (60 to 90 g/m2, 16 to 24 Ib)

Recycled paper (60 to 90 g/m2, 16 to 24
Ib)

Thick paper 1 (91 to 120 g/m2, 24 1/4 to
321b)

Thick paper 1+ (121 to 157 g/m2, 321/4
to 41 3/4 Ib)

Thick paper 2 (158 to 209 g/m2, 42 to 55
1/2 Ib)

Thick paper 3 (210 to 256 g/m2, 55 3/4 to
68 Ib) *1

* Metric area: A4
* Inch area: 8 1/2 x 11

2,500 sheets

1,000 sheets

*1: Images are out of guarantee.

5.3 Machine specifications

Power requirements

Supplied from the main unit

Max. power consumption

45 W or less

Dimensions * 615 mm (W) x 653 mm (D) x 304.1 mm (H)
* 24 3146 inch (W) x 25 11/4g inch (D) x 12 inch (H)
Weight Approx. 23 kg (61 3/4 Ib)

5.4 Operating environment

» Conforms to the operating environment of the main unit.

5.5 Note for the Specifications
NOTE

* These specifications are subject to change without notice.
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6. JS-506

6.1 Type

Type Job separator with movable tray
Installation Fixed at the exit section of the main body

Document alignment

Center

6.2 Functions

‘ Modes Non-sort, sort, group, sort offset, group offset
6.3 Paper
Exit tray Modes Size Type Capacity
* ABS, A5S, A5, B5S, B5, A4S, A4, B4, A3, Plain paper, Recycled paper
A3Wide 2 100 sheets
(60 to 90 g/m<, 16 to 24 Ib)
* InvoiceS, Invoice, LetterS, Letter, Legal, : 5
Ledger, ExectiveS, Exective, 16KS, 16K, 8K, | Thin paper (52 to 59 g/m<, 13 50 sheets
SRA3 13/16 to 15 3/4 Ib)
+ Custom size paper (Width: 90 mm to 320 . 2
* Thick paper (91 to 300 g/m#,
Tray1 *1 Non-sort, sort :
ray on-sort, sort, group mm / Length: 139.7 mm to 457.2 mm) 24 1/4 10 79 3/4 Ib)
Label sheets
10 sheets *3
Special OHP
paper Letterhead
Envelopes
* ABS, A5S, A5, B5S, B5, A4S, A4, B4, A3, Plain paper, Recycled paper
A3Wide , (60 to 90 g/m2, 16 to 24 Ib)
* InvoiceS, Invoice, LetterS, Letter, Legal, > 150 sheets
Ledger, ExectiveS, Exective,16KS, 16K, 8K, | Thin paper (52 to 59 g/m<, 13
SRA3 13/16 to 15 3/4 Ib)
* Postcards, Long size paper . 2
» Custom size paper (Width: 90 mm to 320 ;2'?%@‘3% %9/1 Itg)SOO g/m*,
mm / Length: 139.7 mm to 1200 mm)
Non-sort, sort, group Label sheets
Postcards 20 sheets
Spegcial OHP
Tray2 *2 paper Letterhead
Index paper
Envelopes 10 sheets
Long size paper Not specified *4
Plain paper, Recycled paper
* B5S, B5, A4S, A4, B4, A3 (60 to 90 g/m2, 16 to 24 Ib)
» LetterS, Letter, Legal, Ledger, ExectiveS, ) 2 150 sheets
Sort offset, group offset Exective, 16KS, 16K, 8K Thin paper (52 to 59 g/m<, 13
+ Custom size paper (Width: 182 mm to 297 13/16to 15 3/4 Ib)
: . i 2
mm / Length: 182 mm to 431.8 mm) Thick paper (91 to 300 g/m?, 20 sheets *3
24 1/4 to 79 3/4 Ib)

* *1:22.5 mm in stack height
* *2:49.9 mm in stack height

+ *3: Available to the loading height (Only the loading height of tray 1 is detected by the sensor.)

* *4: Includes falling off the tray

6.4 Offset function

Exit tray

Tray 2

Shift amount

30 mm

Types of paper to be used

Plain paper/ Recycled paper (60 to 90 g/m2, 16 to 24 Ib), Thin paper (52 to 59 g/mz, 13 13/16 to 15

3/4 Ib), Thick paper (91 to 300 g/m2, 24 1/4 to 79 3/4 Ib)

Paper size

» B5S, B5, A4S, A4, B4, A3

« LetterS, Letter, Legal, Ledger, ExectiveS, Exective, 16KS, 16K, 8K

6.5 Machine specifications

Power requirements

DC 24 V £ 10 % (supplied from the main body)

Max. power consumption

24 W or less

Dimensions

+ 491.9 mm (W) x 469.5 mm (D) x 226.5 mm (H)

* 19 3/g inch (W) x 18 1/2 inch (D) x 8 15/4g inch (H)

C-13
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| Weight [1.5kg (3 1/4Ib)

6.6 Operating environment
» Conforms to the operating environment of the main body.

6.7 NOTE

* These specifications are subject to change without notice.




bizhub C364e/C284e/C224e

C PRODUCT SPECIFICATIONS > 7. FS-533

7. FS-533

71 Type

Type Multi staple finisher built into the main body
Installation Installed in main body

Document alignment

Center

Consumables

Staples (5,000 staples / cartridge)

7.2 Functions

‘ Modes

‘ Non-sort, sort, group, sort offset, Group offset, sort staple

7.3 Paper process ability
7.3.1 Non sort/sort/group
(1) Max. capacity

Type

Basis weight

Paper capacity (Number of stacked sheets/ Height of stacked

sheets) *

* A4S orless
* 81/2x11S or less

* B4 or greater
* 8 1/2 x 14 or greater

Thin paper

5210 90 g/m2, 13 13/16 to 24 Ib | 500 sheets /73 mm

Plain paper

Recycled paper

250 sheets / 36 mm

Thick paper 1

9110 120 g/m2, 24 1/4t0321b

Thick paper 1+

121 to 157 g/m2, 32 1/4 to 41 3/4
Ib

Thick paper 2

158 to 209 g/m2, 42 to 55 1/2 Ib

Thick paper 3

210 to 256 g/m2, 55 3/4t0 68 Ib

Thick paper 4

257 to 300 g/m2, 68 1/4 b to 79

3/4 b 10 sheets / 73 mm

Postcards

190 g/m2, 50 1/2Ib

OHP film

Envelope

Label sheets

Letterhead

Tab paper

10 sheets / 36 mm

Long size paper

- Not specified

« *:If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(2) Paper size

Type

Size

Regular size paper

16K, 8KS, 8K

ABS, A5S, A5, B6S, B5S, B5, A4S, A4, B4, A3, A3Wide, SRA3, Post card S, Long size paper, 16KS,

Custom size paper

* Max.: Width 320 mm x Length 1,200 mm
* Min.: Width 90 mm x Length 139.7 mm

7.3.2 Sort offset/group offset
(1) Max. capacity

Type

Basis weight

Paper capacity (Number of stacked sheets/ Height of stacked

sheets) *

* A4S or less
*81/2x11S or less

* B4 or greater
* 8 1/2 x 14 or greater

Thin paper

52 to 90 g/m?, 13 13/16 to 24 [p | 500 sheets / 73 mm

Plain paper

Recycled paper

250 sheets / 36 mm
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Type

Basis weight Paper capacity (Number of stacked sheets/ Height of stacked

sheets) *

* A4S orless
*81/2x11S orless

* B4 or greater
» 8 1/2 x 14 or greater

Thick paper 1

91 to 120 g/m2, 24 1/4 to 32 Ib

Thick paper 1+

121 to 157 g/m2, 32 1/4 to 41 3/4
Ib

Thick paper 2

158 to 209 g/m2, 42 to 55 1/21b | 10 sheets / 73 mm 10 sheets / 36 mm

Thick paper 3

210 to 256 g/m2, 553/4t0 68 Ib

Thick paper 4

257 to 300 g/m2, 68 1/4 b to 79
3/4 1b

» *:If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(2) Paper size

Type

Size

Regular size paper

B5, A4S, A4, B4, A3, 16K, 8K

Custom size paper

» Max.: Width 297 mm x Length 431.8 mm
* Min.: Width 210 mm x Length 182 mm

7.3.3 Sort staple
(1) Paper capacity

Type Basis weight Max. capacity (Number of stacked sheets / Height of stacked sheets)
*1

* A4S orless * B4 or greater
*81/2x11S orless * 8 1/2 x 14 or greater

Thin paper 52 to 90 g/m2 13 13/16 to 24 Ib * 500 sheets * 250 sheets

Plain paper « 50 copies * 50 copies
* 73 mm * 36 mm

Recycled paper

Thick paper 1 *2

91to 120 g/mz, 24 1/4t0 32 Ib

Thick paper 1+ *2

121 to 157 g/m2, 32 1/4 to 41 3/4

Not specified
Ib

Thick paper 2 *2

158 to 209 g/m2, 42t0551/21b

« *1: If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.
» *2: Thick papers can be used only in "Front Cover/ Back Cover" in Cover sheet mode.

(2) Basis weight

Mode

Basis weight

Normal mode

52 to 90 g/m2, 13 13/16 to 24 Ib

Cover sheet mode

52 to 209 g/m2, 13 13/16 to 55 1/2 Ib (2 sheets or under for thick paper)

(3) Paper size

Type

Size

Regular size paper

B5, A4S, A4, B4, A3, 16K, 8K

Custom size paper

* Max.: Width 297 mm x Length 431.8 mm
* Min.: Width 210 mm x Length 182 mm

(4) Max. No. of sheets to be stapled

Mode Max. No. of sheets to be stapled
* A4S orless * B4 or greater
*+ 81/2x11S or less » 8 1/2 x 14 or greater
Normal mode 50 sheets 30 sheets

Cover sheet mode *

48 sheets (Thin paper/ Plain paper / Recycled

28 sheets (Thin paper/ Plain paper / Recycled

paper) + 2 sheets (Thick paper)

paper) + 2 sheets (Thick paper)

* *: Thick paper can be used only in "Front Cover/ Back Cover".

(5) Stapling position

‘ Stapling position

Back of the corner (Parallel), Front of the corner (Parallel), Center two points (Parallel)
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7.4 Machine specifications

Power requirements

DC 24 V = 10% (supplied from the main body)

Max. power consumption

40 W or less

Dimensions * 472.5 mm * (W) x 583.5 mm * (D) x 194.7 mm (H)
* 18 S/ginch * (W) x 23 inch * (D) x 7 11/4g inch (H)
Weight 12.0 kg (26 1/2 Ib)

* *:Includes mounting part

7.5 Operating environment
» Conforms to the operating environment of the main body.

7.6 Note for the Specifications

NOTE

* These specifications are subject to change without notice.
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8. PK-519

8.1 Type

Name Punch kit

Type FS-integrated type punching operation device

8.2 Functions

Punching method

Stops and punches every paper

No. of holes

2-3 holes, 2-4 holes, Sweden 4 holes

Hole diameter

* 2 holes /@ 8.0 mm - 3 holes /¢8.0 mm
* 2 holes /6.5 mm - 4 holes /96.5 mm
* Sweden 4 holes /6.5 mm

Hole pitch

80 mm

Supported mode

Punch mode

Applicable post processing mode

Sort, Group, Staple

8.3 Paper
Size * 2 holes « A3, B4, A4, A4S, B5, B5S
* Sweden 4 holes c11x17,81/2x14,81/2x11,81/2x11S,7 1/4x 10 1/2,7 1/4 x 10
1/28
» 8K, 16K, 16KS
* 3 holes * A3, B4, A4, B5
* 4 holes c11x17,81/2x 11,7 1/4 x 10 1/2
» 8K, 16K

Supported paper

° Thin paper (52 to 59 g/m2 /13 13/16 to 15 11/16 Ib)
° Plain paper (60 to 90 g/m2 /15 15/16 to 23 15/16 Ib)
® Thick 1 (91 to 120 g/m2 /24 3/16 to 31 15/16 Ib)
° Thick 1+ (121 to 157 g/m2 /32 3/16 to 41 3/4 Ib)

Punch prohibited paper

« Label paper, Tab paper, OHP film, 2nd base paper, Holed paper
« Other paper that may interfere with the operation of the punch kit or the punch blade

8.4 Machine specifications

Power requirements

DC 24 V (supplied from the finisher)

DC 5V (supplied from the finisher)

Max. power consumption

Included in the max. power consumption of finisher

Dimensions * 110.2 mm (W) x 483.5 mm (D) x 203.2 mm (H)
* 4 5/16 inch (W) x 19 1/16 inch (D) x 8 inch (H)
Weight Approx. 3.2 kg (7 Ib)

8.5 Operating environment

» Conforms to the operating environment of the main body.

8.6 Note for the Specifications

NOTE

* These specifications are subject to change without notice.
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9. FS-534
9.1 Type

Name Multi staple finisher

Type Freestanding

Document alignment Center

Consumables Staples (5,000 staples / cartridge)

9.2 Functions
‘ Modes ‘ Sort, Group, Sort offset, Group offset, Sort staple

9.3 Paper process ability
9.3.1 Non sort/sort/group
(1) Main tray

NOTE
 If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(a) Max. capacity

Type Basis weight Max. number of stacked sheets
» A5/A5S or less * A4/A4S greater to B4 » B5S
*+ 81/2x 11S or less less * B4 or greater
*+ 81/2x 11S greaterto 8 | * 8 1/2 x 14 or greater
1/2 x 14 less
Thin paper 52 to 90 g/m2 (13 13/16 500 sheets + 3,000 sheets 1,500 sheets
Plain paper to 24 Ib) * 2,000 shgets (vyhen
saddle stitcher is

Recycled paper mounted)
Thick paper 1 91 to 120 g/m2 (24 1/4 to 20 sheets

32 1b)
Thick paper 1+ 121 to 157 g/m? (32 1/4

to 41 3/4 Ib)
Thick paper 2 158 to 209 g/m? (42 to 55

1/2 Ib)
Thick paper 3 210 to 256 gim? (55 3/4

to 68 Ib)
Thick paper 4 257 to 300 g/m? (68 1/4

Ib to 79 3/4 Ib)
OHP film -
Envelope -
Label -
Letterhead -
(b) Height of stacked sheets

State Max. height of stacked sheets
» Paper length is A4S or less » Paper length is B4 or greater
* Paper length is 8 1/2 x 118 or less ° Paper length is 8 1/2 x 14 or greater
Standard (saddle stitcher is not mounted) 375 mm 187.5 mm
Saddle stitcher is mounted 250 mm
(c) Paper size
Type Size
Regular size paper * ABS, A5S, A5, B5S, B5, B6S, A4S, A4, B4, A3, SRA3, A3Wide, Post card S
*515x8198,515x8 19,7 14x10 128, 7 14 x10 12,8 1o x 118, 8 T/ x 11,8 112 x 14, 11 x
17,12 114 x 18, 16KS, 16K, 8K
Custom size paper * Max.: Width 320 mm x Length 457.2 mm
* Min.: Width 130 mm x Length 139.7 mm
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9.3.2 Sort offset/group offset

(1) Main tray
NOTE

« If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(@) Number of stacked sheets

91 to 120 g/m2 (24 1/4 to
321b)

Thick paper 1+

121 to 157 g/m2 (32 1/4
to 41 3/4 Ib)

Thick paper 2

158 to 209 g/m? (42 to 55
1/2 Ib)

Thick paper 3

210 to 256 g/m? (55 3/4
to 68 Ib)

Thick paper 4

257 to 300 g/m? (68 1/4
Ib to 79 3/4 Ib)

Type Basis weight Max. number of stacked sheets
B5 or less A5/A5S, B5 B4 or greater
Thin paper 52 to 90 g/m2 (13 13/16 500 sheets * 3,000 sheets 1,500 sheets
Plain paper to 24 Ib) * 2,000 sheets (when S
Saddle stitcher is
Recycled paper mounted)
Thick paper 1 20 sheets

(b) Height of stacked sheets

Paper length

Max. height of stacked sheets

*8lpx140r greater

* A4S orless 375 mm
* 8 1/5x 11S or less
* B4 or greater 187.5 mm

(c) Paper size

Type

Size

Regular size paper

8K

- A5, B5S, B5, A4S, A4, B4, A3, SRA3, A3Wide
*714x10 158,714 x10 12,8 119 x 118, 8 112 x 11,8 112 x 14, 11 x 17, 12 114 x 18, 16KS, 16K,

Custom size paper

» Max.: Width 320 mm x Length 457.2 mm
* Min.: Width 182 mm x Length 148.5 mm

9.3.3 Sort staple
(1) Main tray
(a) Paper capacity

« Plain paper
» Recycled paper

to 24 Ib)

Type Basis weight No. of sheets to be Max. capacity (Number of stacked sheets / Height of
stapled stacked sheets)*
* A4S orless * B4 or greater
* 81/2x11S orless * 8 1/2 x 14 or greater
» Thin paper 52 to 90 g/m2 (13 13/16 2 sheets to 9sheets 100 copies /375mm 100 copies / 187.5mm

10 sheets to 20 sheets

50 copies / 375mm

50 copies / 187.5mm

21 sheets to 30 sheets

30 copies / 375mm

30 copies / 187.5mm

31 sheets to 40 sheets

25 copies / 375mm

25 copies / 187.5mm

41 sheets or greater

20 copies / 375mm

20 copies / 187.5mm

Ib to 79 3/4 Ib)

Thick 1 91 to 120 g/m2 (24 1/4 to | 30 sheets or less 20 copies / 375mm 20 copies / 187.5mm
321b)

Thick 1+ 121 to 157 g/m2 (32 1/4 15 sheets or less 20 copies / 375mm 20 copies / 187.5mm
to 41 3/4 Ib)

Thick 2 158 to 209 g/m2 (42 to 55 15 sheets or less 20 copies / 375mm 20 copies / 187.5mm
1/2 Ib)

Thick 3 210 to 256 g/m? (55 3/4 |~ - -
to 68 Ib)

Thick 4 257 to 300 g/m? (68 1/4
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» *:If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(b) Paper size

Type Size
Regular size paper » A5, B5S, B5, A4S, A4, B4, A3
* 71/4x101/28,71/4x101/2,8 1/2x11S,8 1/2x 11,8 1/2 x 14, 11 x 17, 16KS, 16K, 8K
Custom size paper * Max.: Width 297 mm x 431.8 mm
* Min.: Width 182 mm x 148.5 mm

(c) Max. No. of sheets to be stapled
Mode
Normal mode*

Max. No. of sheets to be stapled
Thin paper/ Plain paper / Recycled paper: 50 sheets
Thick paper 1: 30 sheets

Thick paper 1+/ Thick paper 2: 15 sheets

Cover sheet mode

48 sheets (Thin paper/ Plain paper / Recycled paper) + 2 sheets (Thick paper)
» *: Maximum stapling sheets/ copies for printing high image density is 20 x 20 copies.

(d) Stapling position

Stapling position Paper size
Back/Front of the corner (45 * B5, A4, B4, A3
degree) *81/2x11,11x17
Back/Front of the corner + A5, B5S, A4S
(Parallel) *+81/2x11S,81/2x 14
Side: Parallel 2 point « A5, B5S, B5, A4S, A4, B4, A3
*+81/2x11S,81/2x11,81/2x 14,11 x 17

9.4 Machine specifications
Power requirements

DC 24 V = 10% (supplied from the main body)
Max. power consumption 56 W or less *1

Dimensions

* 528 mm (W) x 641 mm (D) x 1,023 mm (H)

» 20.79 inch (W) x 25.24 inch (D) x 40.28 inch (H)
* 658 mm (W) x 641 mm (D) x 1,065 mm (H) *2

* 25.91 inch (W) x 25.24 inch (D) x 41.9 inch (H) *2
40.0kg/88.191b

* *1: When it is installed to bizhub C364/C284/C224. If it is installed to bizhub C754/C654, maximum power consumption is 105 W or less.
» *2: Size when the paper output tray is pulled out

Weight

9.5 Operating environment

» Conforms to the operating environment of the main body.

9.6 Note for the Specifications
NOTE
* These specifications are subject to change without notice.
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10. FS-534/FS-534SD

10.1 Type

Name Multi staple finisher

Type Freestanding

Document alignment Center

Consumables Staples (5,000 staples / cartridge)

10.2 Functions

Modes » Sort

* Group
 Offset

* Group

» Offset
 Sort staple

10.3 Paper
10.3.1 Non sort/sort/group
(1) Main tray
NOTE
« If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(@) Number of stacked sheets

Type Basis weight Max. number of stacked sheets
» A5/A5S or less » B5/B5S or greater,A4S | « B4 or greater
* 81/2x11S or less or less * 8 1/2 x 14 or greater
*+81/2x118
Thin paper 52 to 90 g/m2 500 sheets » 3,000 sheets 1,500 sheets
Plain paper » 2,000 shgets (vyhen
saddle stitcher is

Recycled paper mounted)

Thick paper 1 91 to 120 g/m2 20 sheets

Thick paper 1+ 121 to 157 g/m2

Thick paper 2 158 to 209 g/m2

Thick paper 3 210 to 256 g/m2

Thick paper 4 257 to 300 g/m2

OHP film -

Envelope -

Label -

Letterhead -
(b) Height of stacked sheets

State Max. height of stacked sheets
» Paper length is A4S 11S or less » Paper length is B4 or greater
° Paper length is 8 1/2 x 11S or less * Paper length is 8 1/2 x 14 or greater

Standard (saddle stitcher is not mounted) 375 mm 187.5 mm

Saddle stitcher is mounted 250 mm
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(b) Paper size

Type

Size

Regular size paper

* ABS

* A5S

*« A5

* B5S

* B5

* B6S

* A4S

« A4

* B4

*« A3

* SRA3
A3Wide
Post card S

515x8 158
515x8 1/
7 1/4x 10 1/28
7ax107)
8 1/2x11s

8 1o x 11

8 liox14
1x17
1214 x 18
16K S

16K
8K

Custom size paper

Max.: Width 320 mm x Length 457.2 mm
Min.: Width 130 mm x Length 139.7 mm

10.3.2 Sort offset/group offset

(1) Main tray
NOTE

« If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(@) Number of stacked sheets

Type Basis weight Max. number of stacked sheets
* less than B5 * A4/A4S, BS * B5S
*+81/2x11,81/2x11S | « B4 or greater

*+ 81/2x 148
Thin paper 52 to 90 g/m2 500 sheets * 3,000 sheets 1,500 sheets
Plain paper « 2,000 Shgets (W.hen

Saddle stitcher is

Recycled paper mounted)
Thick paper 1 91 to 120 g/m2 20 sheets
Thick paper 1+ 121 to 157 g/m2
Thick paper 2 158 to 209 g/m2
Thick paper 3 210 to 256 g/m2

Thick paper 4

257 to 300 g/m?

(b) Height of stacked sheets

Paper length

Max. height of stacked sheets

* 8 1/ x 14 or greater

* A4S orless 375 mm
°8 1/2 x 11S or less
« B4 or greater 187.5 mm
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(c) Paper size

Type Size

Regular size paper * A5

* B5S

* B5

* A4S
A4

- B4

* A3

+ SRA3

* A3Wide

*714x10 158
*714x10 1
*815x11s

* 81 x11
*81px14

c 11x17
1214 x 18

< 16K S

» 16K
* 8K

Custom size paper » Max.: Width 320 mm x Length 457.2 mm
* Min.: Width 182 mm x Length 148.5 mm

10.3.3 Sort staple
(1) Main tray
(a) Paper capacity

Type Basis weight No. of sheets to be Max. capacity (Number of stacked sheets / Height of
stapled stacked sheets)*
* A4S orless » B4 or greater
*+ 81/2x 11S or less » 8 1/2 x 14 or greater
* Thin paper 52 to 90 g/m2 2 sheets to 9sheets 100 copies /375mm 100 copies / 187.5mm
* Plain paper 10 sheets to 20 sheets 50 copies / 375mm 50 copies / 187.5mm
» Recycled paper ; :
21 sheets to 30 sheets 30 copies / 375mm 30 copies / 187.5mm
31 sheets to 40 sheets 25 copies / 375mm 25 copies / 187.5mm
41 sheets or greater 20 copies / 375mm 20 copies / 187.5mm
Thick 1 91 to 120 g/m2 30 sheets or less 20 copies / 375mm 20 copies / 187.5mm
Thick 1+ 121 to 157 g/m? 15 sheets or less 20 copies / 375mm 20 copies / 187.5mm
Thick 2 158 to 209 g/m2 15 sheets or less 20 copies / 375mm 20 copies / 187.5mm
Thick 3 210 to 256 g/m? - - -
Thick 4 257 to 300 g/m2

» *: If either the number or height of stacked sheets reaches the specified value, “Tray paper full” is determined.

(b) Paper size

Type Size

Regular size paper *« A5

* B5S

* B5

* A4S

A4

- B4

* A3

* 71/4x101/28
«71/4x101/2
*+81/2x118
«81/2x11
+81/2x14
11 x17

+ 16K S

« 16K

« 8K

Custom size paper * Max.: Width 297 mm x 431.8 mm
* Min.: Width 182 mm x 148.5 mm
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(c) Max. No. of sheets to be stapled

Mode Max. No. of sheets to be stapled
Normal mode* Thin paper/ Plain paper / Recycled paper: 50 sheets

Thick paper 1: 30 sheets

Thick paper 1+/ Thick paper 2: 15 sheets

Cover sheet mode 48 sheets (Thin paper/ Plain paper / Recycled paper) + 2 sheets (Thick paper)

» *: Maximum stapling sheets/ copies for printing high image density is 20 x 20 copies.

(d) Stapling position

Stapling position Paper size

Back/Front of the corner (45 *« A4
degree) * A3

- B5

- B4
*81/2x11
- 11x17

Back/Front of the corner * A4S
(Parallel) * B5S

« A5
*81/2x118
«81/2x14

Side: Parallel 2 point * A4S

* A4

+ A3

* B5S

* B5

- B4

* A5
*+81/2x118
*+81/2x11
*+81/2x14
* 11x17

10.4 Machine specifications

Power requirements DC 24 V + 10% (supplied from the main unit)
Max. power consumption 105 W or less *1
Dimensions * 528 mm (W) x 641 mm (D) x 1,023 mm (H)

+ 20.79 inch (W) x 25.24 inch (D) x 40.28 inch (H)

* 658 mm (W) x 641 mm (D) x 1,065 mm (H) *2
* 25.91 inch (W) x 25.24 inch (D) x 41.9 inch (H) *2

Weight 40.0 kg / 88.19 Ib

* *1: When it is installed to bizhub C754e/C654e. If it is installed to bizhub C364/C284/C224, maximum power consumption is 56 W or less.
» *2: Size when the paper output tray is pulled out

10.5 Operating environment
» Conforms to the operating environment of the main unit.

10.6 Note for the Specifications

NOTE
¢ FS-534SD is such a product where SD-511 has been preinstalled on FS-534. The specifications are same as FS-534 and SD-511.
* These specifications are subject to change without notice.
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11. PK-520

11.1 Type

Name Punch kit

Type FS-integrated type punching operation device

11.2 Functions

Punching method

Stops and punches every paper

No. of holes

2-3 holes, 2-4 holes, Sweden 4 holes

Hole diameter

* 2 holes /@ 8.0 mm - 3 holes /¢8.0 mm
* 2 holes /6.5 mm - 4 holes /96.5 mm
* Sweden 4 holes /6.5 mm

Hole pitch

* 2 holes / 70 mm pitch - 3 holes / 108 mm pitch
* 2 holes / 80 mm pitch - 4 holes / 80 mm pitch
» Sweden 4 holes / 70 mm, 21 mm pitch

Supported mode

Punch mode

Applicable post processing mode

Sort, Group, Staple

11.3 Paper
Size 2-3 holes punch unit * 2 holes punch setting: 11 x 17,8 112 x 14,8 15 x 11/8 112 x 118
* 3 holes punch setting: 11 x 17, 8 /2 x 11
2-4 holes punch unit 2-4 holes punch setting: A3, B4, A4, B5
Sweden 4 holes punch unit | 4 holes punch setting: A3, B4, A4/A4S, B5

Supported paper

Conforms to the main body.

* Thin paper (52 g/m? to 59 g/m2 / 13 13/46 Ib to 15 11/4g Ib)
* Plain paper (60 g/m? to 90 g/m2 / 15 15/4g Ib to 23 15/46 Ib)
* Thick 1 (91 g/m? to 120 g/m2 / 24 3/1g Ib to 31 15/46 Ib)

* Thick 1+ (121 g/m2 to 157 g/m2 / 32 3/1g Ib to 41 3/4 Ib)

* Thick 2 (158 g/m? to 209 g/m2 / 42 Ib to 55 /g Ib)

* Thick 3 (210 g/m? to 256 g/m2 /55 7/g Ib to 68 1/g Ib)

* Thick 4 (257 g/m? to 300 g/m2 / 68 3/g Ib to 79 13/46 Ib)

Punch prohibited paper

« Label paper, Tab paper, OHP film, 2nd base paper, Holed paper
« Other paper that may interfere with the operation of the punch kit or the punch blade

11.4 Machine specifications

Power requirements

* DC 24 V (supplied from the finisher)

* DC 5V (supplied from the finisher)

Max. power consumption

* Included in the max. power consumption of finisher

Dimensions * 61 mm (W) x 492 mm (D) x 142 mm (H)
* 2.4 inch (W) x 19.37 inch (D) x 5.59 inch (H)
Weight Approx. 1.8 kg (3.97 Ib)

11.5 Operating environment

» Conforms to the operating environment of the main body.

11.6 Note for the Specifications

NOTE

* These specifications are subject to change without notice.
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12. SD-511
121 Type

Name Center-staple and tri-fold device SD-511

Type Finisher-contained center-staple and tri-fold device

Document alignment

Center

Stapling function

Center parallel two points using a fixed stapler

Paper exit tray Saddle tray

Mode Saddle stitching Normal mode, Cover mode, Thick paper mode
Folding Normal mode, Thick paper mode
Tri-folding

12.2 Paper

12.2.1 Saddle stitching/folding

Supported paper in saddle stitching/
folding

* Thin paper (52 g/m2 to 59 g/m2 /13 13/16 Ibto 15 11/1(3 Ib)

* Plain paper (60 g/m2 to 90 g/m2 /15 15/1(5 Ib to 23 15/16 Ib)

* Thick 1 (91 g/m? to 120 g/m2 / 24 3/1g Ib to 31 15/46 Ib) *1, *2
* Thick 1+ (121 g/m2 to 157 g/m2 / 32 3/4g Ib to 41 3/4 Ib) *1, *2
* Thick 2 (158 g/m? to 209 g/m2 / 42 Ib to 55 /g Ib) *1, *2

Supported paper sizes

* A4S, B4, A3, A3 wide, LetterS, Legal, Ledger, 8K
» Custom size paper (Width: 210mm to 311.2mm, length: 279.4 mm to 457.2 mm)

Supported mode and basis weight

Normal mode: 52 g/m? to 90 g/m2 / 13 13/4¢ Ib to 23 19/1g Ib

Cover mode: 52 g/m2 to 209 g/m2 / 13 13/46 Ib to 55 /g Ib *3

Thick paper mode: 91 g/m2 to 209 g/m2 /24 3/1(3 Ib to 55 5/8 b

Number of sheets stacked on the saddle
tray

1 sheet to 3 sheets: 20 copies

4 sheets to 10 sheets: 10 copies

11 sheets to 20 sheets: 5 copies

Number of stitching sheets

Normal mode: 2 sheets to 20 sheets (maximum 80 pages)

Cover mode: 2 sheets to 20 sheets (maximum 80 pages) *4

Number of folding sheets

Normal mode: 5 sheets

Thick paper mode: 1 sheet

* *1: For saddle stitching, available only with 1 cover sheet of cover mode
» *2: For folding, available only with 1 cover sheet
+ *3: Use only 1 sheet as a cover sheet for cover mode

® *4: Cover sheet : 1 sheet (52 g/m2 to 209 g/m2 /13 13/16 Ib to 55 5/8 Ib) + body page: 19 sheets (52 g/m2 to 90 g/m2 /13 13/16 Ib to 23

15/16 Ib)

12.2.2 Tri-folding

Supported paper in tri-folding

* Thin paper (52 g/m2 to 59 g/m2 /13 13/16 Ibto 15 11/16 Ib)
* Plain paper (60 g/m2 to 90 g/m2 / 15 19/4g Ib to 23 15/46 Ib)

Supported paper sizes

A4S, 8 15 x 118, 16KS

Number of tri-folding sheets and copies *

1 sheet folding 30 copies

2 sheets folding 10 copies

3 sheets folding

» *:Up to 3 sheets in tri-folding

12.3 Machine specifications

Power requirements

DC 24 V (supplied from the finisher)

DC 5 V (supplied from the finisher)

Max. power consumption

Included in the max. power consumption of FS-534

Dimensions * 210 mm (W) x 556 mm (D) x 547 mm (H)
» 8.27 inch (W) x 21.89 inch (D) x 21.54 inch (H)
Weight Approx. 24 kg (52.91 Ib)

12.4 Operating environment

» Conforms to the operating environment of the main body.
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12.5 Consumables
» 5,000 staples / cartridge

12.6 Note for the Specifications
NOTE

* These specifications are subject to change without notice.

C-30



C PRODUCT SPECIFICATIONS > 13. i-Option LK-101 v3/102 v2/104

bizhub C364e/C284e/C224e v3/105 v...

13. i-Option LK-101 v3/102 v2/104 v3/105 v3/106/107/108/110/111/115

13.1 Available function for i-Option

» The functions available for i-Option are as follows.
/\CAUTION
* Using the web browser function available with this machine, the contents on the Internet can be accessed from the control panel.
Users are responsible for the contents that they access, download, or upload as well as the contents of other communication.
Users shall follow the rules of their company and laws of their country. Konica Minolta Business Technologies, Inc. and its group
companies accept no responsibility for the users’ use of the Internet.

13.1.1 List of advanced functions

Function Overview

Web browser You can access contents on the Internet or corporate networks through this machine connected to
the network to enable page viewing or file printing.

You can also access other MFP connected to the network to use a User Box in the MFP via Web
Connection.

Voice guidance This function also helps people who have difficulty viewing the screen to carry out operations more
smoothly via voice guidance.

It is available on the Enlarge Display screen, Guidance screen, or Accessibility Settings screen.
English and Japanese are available.

PDF processing Allows you to use features such as encryption of a PDF file, addition of an electronic signature,
addition of file properties, creation of a PDF/A-based PDF file, and PDF linearization when sending
a PDF file.

Encryption PDF (Digital ID) Allows you to encrypt the PDF using a user digital signature when sending a PDF file.

Searchable PDF Allows you to paste transparent text data into a PDF file when converting scanned original data into

PDF files, and create a searchable PDF file.
This function automatically creates text information from scanned images using OCR character
recognition technology.

Searchable PDF (Fax RX Document) Allows you to create a text searchable PDF file when converting a received fax into a PDF file
using the Forward TX function or TSI Routing function and sending it to PC.

OOXML File Conversion Allows you to send or store the scanned original data by converting it into an OOXML (DOCX or
XLSX) file.

Also allows you to paste transparent text data and create a text searchable OOXML file.
This function automatically creates text information from scanned images using OCR character
recognition technology.

Compact PDF (Print RX Document) Allows you to select a file type as Compact PDF when fetching the data stored in the box of this
machine using the printer driver and sending it by E-mail or sending it to PC.

High image quality compact PDF This function improves the image processing accuracy when creating a Compact PDF data.
This function improves the reproducibility of the colored characters or lines. Also, it allows you to
set the reversed characters as the texts to be searched.

Barcode font Allows you to generate a bar code based on data sent to this machine from the ERP (Enterprise
Resource Planning) system, and print it from this machine.
You can directly print data without using the printer driver.

Unicode font Allows you to print text information (unicode) of multiple languages sent to this machine from the
ERP (Enterprise Resource Planning) system.

You can directly print data without using the printer driver.

OCR font OCR font can be used on this machine.*1

E-mail RX Print Allows you to print the file attached to an E-mail from this machine when the E-mail has been sent
to the address of this machine.

ThinPrint function Allows you to enable the ThinPrint function on this machine.

ThinPrint is such a function allows you to make a speedy print by compressing the data or
controlling the marginal zone when sending a print job from ThinPrint Engine (.print Engine) to
ThinPrint Client (.print Client). This machine operates as ThinPrint Client (.print Client).

My Panel Allows you to use the touch panel, which is customized only for you, through any MFP connected
to the network.

The touch panel customization settings are stored on the My Panel Manager server. If necessary,
they can be changed on My Panel Manager.

My Address Allows you to use a dedicated address book through any MFP connected to the network.
The dedicated address book is stored on the My Panel Manager server. If necessary, it can be
edited on My Panel Manager.

* *1: OCR font is standardized font that enables text to be appropriately recognized when the OCR (Optical Character Recognition) is used.

13.1.2 Types of advanced functions
NOTE
* To use the i-Option functions, the upgrade kit UK-204 must be installed. (Except LK-111)
* To use web browser function, it is necessary to rewrite the firmware to MFP card version: A1610Y0-F000-G20-58, set switch No.
150 to [00000001] at Bit assignment/[01] at HEX assignment in [Service Mode] -> [System 2] -> [Software Switch Setting], then
activate the i-Option license(LK-101 v3).

C-31



bizhub C364e/C284e/C224e C PRODUCT SPECIFICATIONS > 13. i-Option LK-101 v3/102 v2/104

v3/105 v...
(1) Table 1
Function Kit name
Upgrade kit i-Option
UK-204 LK-101 v3 LK-102 v3 LK-104 v3 LK-105 v3

Web browser ) o - - -
PDF processing o - o - -
Voice guidance *1 o - - o R
Searchable PDF o - - - °

« *1: To use voice guidance, in addition to the LK-104 license activation, the optional local interface kit EK-606 or EK-607 must be installed.

(2) Table 2
Function Kit name
Upgrade kit i-Option
UK-204 LK-106 LK-107 LK-108
Barcode font o o - -
Unicode font o - o -
OCR font o - - °
(3) Table 3
Function Kit name
Upgrade kit i-Option
UK-204 LK-110 LK-111 LK-115
Searchable PDF (Fax RX o o - -
Document)
Compact PDF (Print RX o o - -
Document)
High image quality compact o o - -
PDF
Encryption PDF (Digital ID) o o - -
OOXML File Conversion o o - -
E-mail RX Print o o - -
ThinPrint function - - o -
TPM (Trusted Platform - - - o
Module)
(4) Table 4
Function Kit name
Upgrade kit My Panel Manager
UK-204 Application license Device license
My Panel o o o
My Address o o o

13.1.3 Activation procedures of i-Option

For details of the activation procedures, refer to the followings.
+ Activation via Administrator Settings: 1.8.102 License Settings
» Activation via Service Mode: 1.14.3.10 License management - Activation

13.2 Web browser function
» Main specifications of the web browser installed are as follows.

Browser engine Webkit

Supported protocols * HTTP (HTTP 0.9/1.0/1.1)
* HTTPS
* TCP/IP

Supported markup languages * HTML 4.01

» apart of HTML 5.0
* XHTML 1.1/Basic

Style sheet * CSS1
+ CSS2
+ CSS3

Script language  JavaScript 1.7
* ECMAScript 3rd Edition
» Ajax *1
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14. FK-511/508

14.1 Basic specifications
14.1.1 General specifications

Applicable lines PSTN, PBX
Protocol Group 3 (compliant to ITU-T T.30)
*« ECM

» F-code communication
« Konica Minolta non-standard protocol: No
* Group 4: No

Maximum data rate

33,600 bps

Coding method

* MH
* MR
* MMR
» JBIG

Modulation method

« V2Tter

* V29

* (V.33): V.33 is for reception only.
* V17

- V8

* V34

Communication resolution

Normal 8 x 3.85 lines / mm

Fine * 8x 7.7 lines/ mm
+ 200 x 200 pixels / inch

Super fine * 8 x 15.4 lines / mm (Reception only)
* 16 x 15.4 lines / mm
* 400 x 400 pixels / inch

Ultra fine 600 x 600 pixels / inch

« Fixed to mm at transmission (except 600 dpi)
* mm and inch are available at reception.

« Selection by using the [Resolution] key.

* You can not change settings on every page.

Fax memory size

* 128 GB (128 GB in the main body HDD 250 GB is used as a memory.)
» 10000 pages can be stored including all Scan/Box/Printer/Fax documents.

FAX memory backup

Image data is saved in HDD.

Multiple line connection

Four lines can be connected by installing four fax kit. (FK-511 x 2units and FK-508 x 2units)

Communication time

Level of 2 seconds (Konica Minolta standard A4 chart, 33,600 bps)

Resolution conversion

At sending:

» Scanner: inch

« Density conversion: inch -> mm

» Communication: mm / inch (600 dpi only)

At receiving (mm):

» Communication: mm

« Density conversion: mm -> inch
* Print: inch

At receiving (inch):

» Communication: inch

« Density conversion: inch -> inch
* Print: inch

14.1.2 Scanning section

Scanning method

Platen documents Impossible to scan book documents (book mode)

DF book documents » Scanning mode: 1-Sided, 2-Sided and cover + 2-Sided

* Possible to scan the DF mixed size documents.

Scanning resolution

Normal 8 x 3.85 lines/mm
Fine 8 x 7.7 lines/mm
Super fine 16 x 15.4 lines /mm
Ultra Super fine 600 x 600 dpi

« Selection by using the [Resolution] key.
» You can not change settings on each page.

Mixed original

Possible to mix documents of different sizes.

« After rotation of images, sizes are changed by EOM every time the length of the scan line is
changed at sending.

« Possible to mix sizes (A and B).

Density selection

Selection by using the [Density] key. [Light] / [Standard] / [Dark]
* You can not change settings on each page.

Maximum scanning document width

297 mm (A3 width) both for DF and Platen
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Maximum scanning document length

Regular mode 431.8 mm /17 inches

Long original mode 1000 mm

Effective scanning range

When a document is smaller than the effective scanning area, the area outside the document is
erased.

» DF scanning: left, right, head and bottom mask of 3mm each (0 to 5mm)

« Platen scanning: left, right and head mask of 2mm each (fixed)

Automatic reduction at sending

A3 -> B4, A3 -> A4 and B4 -> A4
« Automatically reduced and sent in accordance with the recording paper size of remote station.

Rotation transmission

A4 | Letter size only. LEF documents are rotated by 90 degrees at sending to send it in SEF
direction.

Page division at sending

No

Halftone

256 level error diffusion
» Users can change settings by using the [Text], [Text/Photo, Printed] , [Text/Photo, PhotoPaper],
[Photo, Printed] , [Photo, PhotoPaper], [Dot Matrix Original] or [Copied Paper] key.

Automatic background control (ABC)

Yes

Finished stamp

Yes

Scanning time

When DF-624 is installed | 8o sheets/min, (Al letter (87/2 x 11)or Ad, scanning,300dpi)

When DF-701 is installed

Automatic feeder capacity

Compliant to the copier standards

14.1.3 Recording section

Recording

Laser electrostatic printing system

Recording paper size

« All sizes except for B6 and Postcard (See the copier basic specifications.)
» Auto recording paper selection
» Note: A5 and B5 paper is used only for A5 and B5 reception respectively

Recording paper cassette

« Tray 1 to Tray 4
« Bypass Tray

Staple

No

Recording speed

Compliant to the copier standards

Recording size

A3 size maximum
« A3 fix as reception record ability declaration in protocol.

Maximum reception length

1000 mm
« In case of being larger than the maximum reception length, a communication error occurs.
* When the memory over occurs during reception, the received data is printed.

Reduction record

When the received image information is larger than the recording paper, it is automatically reduced
to the recording paper size and recorded.

Page separation record

Yes

Offset output at each communication

Yes (Job unit reception only)

Rotation reception

Yes
* Images are rotated by 90 degrees and recorded on the recording paper in LEF direction.

Two-sided reception

Yes (Utility Mode)

2-in-1 reception

No

Smoothing

Yes (at converting the resolution)

Print/Fax output settings

Yes

Bypass print

Possible to use as an active tray in auto selection mode.

Total page counter

Yes

Monitor print

No (copy at sending)

14.1.4 Line connecting section

NCU type

A-A~, line control by silicon DAA

Connecting terminal

RJ11

Modem

Matsushita MMD-5020

Modem sending level

-10 to -15 dBm (Country spec)

DTMF sending level

-10 to -15 dBm (Country spec)

Receiving sensitivity

* G3 reception: up to -48 dB
« Tone reception: up to -52 dB

Dialing signal

DP (10pps) and DTMF

14.1.5 Operation panel

FAX / copy / scan / box

Mode switching by panel key selection
* Possible to change modes during an operation of each mode.

» No mode return by the auto reset.
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Initial screen after power- | Screen at power off or facsimile screen. (depending on parameter
on setting)

Interruption during scanning

When pressing the interrupt key while scanning documents to be transmitted, INTERRUPT LED
blinks. Copy screen appears after scanning is completed.

Interruption during recording in the FAX
mode screen

Operations by using the interrupt key are invalid.

FAX start

by using the start key.

Stop

by using the stop key.
» Possible to appoint to stop from the job list so as to stop during operations of the multi jobs.

FAX free memory display

RDH memory

* % indication on LCD during scanning, recording and stand-by.
File memory (RAM disk/HDD)

« Display in the JOB LIST screen

File existence indication

In the following cases, the data Indicator (LED) on the control panel lights up.
« Upon reception of FAX
* When a document is saved in the bulletin board box, polling TX box, and memory RX user box.

Display during the FAX communications

Icons are not displayed on the FAX waiting screen and the FAX operation screen.

Error display

Displayed by LCD panel

Time display

Date and time displayed.
* Present time is displayed on the sub-area.

Remote station ID display

Yes
* The TSI/CSI display during communications

Other operation keys

[Application] key: Moves to the FAX application function setting screen.
« Check Setting key: Valid

 */# button: Yes

« Help button: Yes

14.2 Functional specifications
14.2.1 Dial functions

Abbreviated dial

Yes

» Possible to register 2000 stations. (1000 with no HDD installed)

38 digits maximum

» Possible to search the remote station list in the order of abbreviation numbers and Indexes.

« The registration names must be 24 digits or less.

» Registration name auto registration function: No

« Second FAX No. registration function: No

» Impossible to register the communication mode.

» Possible to register Line Setting (Overseas TX, ECM Off, V.34 OFF, check destination, line
selection (Only with four fax kit installed)).

» There is no registration function provided of [Scan Setting], [Comm. Setting] except the line
setting.

Program dial 400 dials (200 with no HDD installed)
Key pad dial 38 digits maximum
Group dial Up to 100 groups. Possible to register group names. up to 500 remote stations per each group by

abbreviated numbers only.

Dialing of multiple remote stations

605 remote stations maximum (abbreviated 500 + key pad 100 + manual input e-mail destination
3)

Manual redial

Yes
» Possible to select from five latest histories.

Automatic redial

Yes

« Automatically redial when remote stations are busy or return no responses or transmission errors
occur at the memory transmission

« Possible to receive during redial waiting.

» Another call is possible. (Not possible when there are two redial waiting jobs.)

JOB LIST redial

No

Pulse/tone switching

Possible to switch by using the [*] key on the key pad or [Tone] key on the Direct Input screen.

PBX mode setting

Yes

» Possible to turn ON or OFF the PBX connection and to register the external access code.

« There is the automatic removal function of external access code to registered abbreviated
remote station No. Nothing is automatic addition function.

Pseudo off-hook

Yes
» The manual start is possible by using the pseudo off-hook.
« [Off-Hook] key on LCD

Call progress detection

DC loop (Depends on country spec).
« Dial tone (Ditto)

» Busy tone (Ditto)

» Second dial tone (Ditto)

Dial parameters

Dialing signals DP (10 pps) and DTMF (Depends on country spec)
« Pause between digits1 to 7 seconds (Users cannot set.)
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» Pause between digits 3 seconds (fixed)

Phone book dial (Abbr)

Yes
« After appointing character to search, use up and down cursor keys.

External phone connection jack

Yes
« Depends on specifications of each country.

14.2.2 Transmission

Timer transmission

24-hour (max.) timer setting is possible. (one station, sequential multi-stations transmission)

Batch transmission

No

Timer polling 24-hour (max.) timer setting is possible. (one remote station polling and sequential polling
reception)
No. of timers « 21 transmissions and pollings in total.

» The number of sequential pollings is one.

Memory transmission reservation

The memory transmission reservation is possible during communications. (memory registration of
the DF memory transmission and platen memory transmission documents)

DF transmission reservation No
Fold erase transmission No
Frame erase transmission Yes

» Platen documents and book documents
* DF documents are possible as well.
* The regular mode only

Automatic layout transmission (Outside No
documents are erased.)

Reverse-image transmission No
2-in-1 transmission No
Book transmission No
Scanning size appointment Yes

» Scans documents in the appointed size irrelevant to document sizes and sends them. Transmits
documents in the appointed scanning width and length at the platen transmission and the DF
transmission.

» The effective image area is based on the center in the DF transmission. (Corner-base scanning
in mixed-size document mode.)

Document image quality appointment

Yes
« Selected from [Text], [Text/Photo, Printed] , [Text/Photo, PhotoPaper], [Photo, Printed] , [Photo,
PhotoPaper], [Dot Matrix Original] or [Copied Paper].

Multi-stations

605 stations maximum (Abbr dial x 500 stations, keypad dial x 100 stations and E-Mail x 5) The
timer appointment is possible.

Memory transmission

Yes
Quick DF transmission Varies depending on models.
memory | platen transmission One page only
transmission -
Mixture of DF/platen No
documents

Advanced communication | Partly Yes
function (Only the communication mode is possible)
Manual transmission Yes
Transmission when the No
printer is active
Memory DF transmission Yes
transmission [ pjaten transmission Yes

After the Separate Scan setting, the setting is read with
the [Start] key and the communication is started up with
the [Finish] key.

Mixture of DF/platen Yes

documents After the Separate Scan setting, the setting is read with
the [Start] key and the communication is started up with
the [Finish] key.

Advanced communication | Yes

function
Manual transmission No
Transmission when the Yes

printer is active

Forwarding transmission

Yes

» Automatic forward: Automatic forward of received documents to remote stations registered in
advance.

* Manual forward: No

Interruption transmission

Single station transmission reservation automatically interrupts between stations of multiple station
communications.
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International communication

Yes
* When the remote station is V17, communications start at TCM 7,200 bps. When the remote
station is V34, they start at 28,800 bps.

V34-off transmission

Transmitted without V34 mode. The V34-off appointment can be registered in the abbreviated /
program dials. This is used when the transmission error code related to V34 occurs frequently.

Long original transmission

Yes

DF irregular-size transmission

Possible to transmit irregular-size originals from DF. The main scanning is the max. document
width set on DF, and the sub scanning depends on document length.

» Width: 297 mm/11.69 inch at the maximum

« Length: 1000 mm/39.37 inch at the maximum

Incomplete TX hold

Yes

Instant batch transmission (Bundled
transmission)

No

Confidential transmission

Transmission to the confidential BOX of a remote station by using the F code (SUB/SID). Appoints
the confidential BOX No. by using SUB. Set the communication password using SID as required.

Relay request

The relay request by using the F-code (SUB/SID). Appoints the relay BOX No. by using SUB.

Relay transmission

No

Transmission error prevention

» Check destination: When transmitting, compares the FAX No. specified with the FAX No.
information (CSI) of the remote station and transmits only when both numbers are the same.

« Destination check display function: When transmitting, displays the list of addresses to allow to
check the address again and then transmit.

» Restrict FAX broadcasting: Prohibits to specify multiple addresses for FAX transmission.

Confirm Address (at calling and
registration)

« During direct dialing, call is initiated only if the destination number inputted a first time matches
with that inputted a second time.

14.2.3 Polling

Polled transmission

 There is one documents which allows the transmission setting.
» Documents are deleted after transmission.

» No additional scanning of documents

* No DF polled transmission reservation

Polling reception

The sequential polling is possible.
600 stations maximum (abbreviated dial x 500 stations and key pad dialing x 100 stations)

Call turnaround polling

No

Called turnaround polling

Yes

Closed polling transmission

No

Selective polling

* Transmission and reception.
» The selective polling by using the F-code (SEP). There is a bulletin board BOX polling reception.
» No confidential BOX polling transmission

14.2.4 Line seizure mode and telep

hone function

Line seizure mode switching

Possible to set the automatic reception and the manual reception.

* When the memory is full and there are no polling transmission reservations, the automatic
reception mode is cancelled.

» No switching of the auto / manual mode by appointing data and time

Ans. Machine mode

Yes
« At the time of the CNG detection with the external phone off hook, a line is caught to start
reception.

Automatic reception mode

Time and the number of rings.
» No. of rings: 0 to 15 times (country spec)
» Time: 0 to 15 secs (country spec)

Hold No
Handset No
One-piece phone Country spec
Call to external telephone No
Conversation reservation No

14.2.5 Message reception and record

Confidential reception

Reception at the confidential BOX appointed at the F-code (SUB). When a transmission password
(SID) has been set for the confidential box, the SID should be specified as the communication
password. At the time of printing documents received at the confidential BOX, a password to
access to the confidential BOX is required.

Closed reception

Closed reception by using the SID (PWD) (Junk FAX)

Adaptive (automatic) reduction

87 to 96 % in steps of 1 % Becomes the adaptive reduction when “Print Separate Fax Pages =
OFF” is selected. In case of the adaptive reduction, if the reception image size is a little bigger than
recording paper, the size is automatically reduced so that it becomes within the recording paper
size and is recorded.
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Fixed reduction

No

Page separation record

Does not overlap at the division.

Equal size recording

Records the received image at an equal size. When the reception size is larger than A3 form,
excessive image is destructed.

Cassette selection

Appropriate paper size auto selection
* When paper is running out, paper is provided from another cassette with the same size of paper.
« Tray-fix mode available

2-in-1 reception

No

14.2.6 Memory function

Display of used memory space

Yes (Fax screen: RDH memory)

Memory RX

A password is required for printing received files. The password (up to 8 digits) is set when the
memory RX mode is set in the utility mode. First page can be printed.

Memory substitute reception

Yes (when there is no paper / no toner)

14.2.7 Various communication function

Short protocol No
ECM Yes

* Frame size: 64 byte / 256 byte
Communication timer Yes

* 24 hours maximum. 21 including one for sequential polling timer.

Redial waiting

Five redial timers maximum

Error page resending

No (becomes the error page redial.)

Error page redial

Effective to both quick memory transmission and memory transmission. Redial and retransmission
in case of RTN or comm error.

» Redial interval: follows the busy redial interval.

* Num. of redials: 0 to 7 times (different counter from the busy redial)

Total page number print

Yes
» Automatic print to the TTI in memory transmission.
» Added when the number of document pages is appointed for quick memory transmission.

Header memo

No

TTI (Transmitting terminal ID)

Yes

« 30 characters maximum

» Added not to the original read image, but to the top of the transmission image while in the image
rotation being specified.

» The registration of up to 20 sender names is available.

« Itis possible to make a selection to decide whether or not the address is printed at the header
position.

RTI (Receiving terminal ID)

Yes

« After processing the enlargement and/or reduction operations, a record is made at the bottom
position specified before conducting an image rotation.

» Date, time and page no. are recorded.

Fax remote diagnosis

Yes

MH fix

Yes. Setting can be made from the service mode.

Document insertion after dialing

Yes
» Document insertion is possible after dialing. Starts calling by using the [Start] button.

Communication history

Yes
» The last 700 communication histories are recorded in the communication journal.

Electronic key counter

Yes
» The number of transmitted pages to each user. Limit control is not done.

Key counter

Yes

Coin vendor

Yes. (Support timing varies depending on models.)
« Itis possible to use with FAX.

14.2.8 User lists / reports

Activity report

The total of 700 communications (sending and reception) can be recorded.
» Automatic output: Daily / Every 100 Comm. / 100/ Daily
* Manual output: Yes

Timer reservation TX report

Automatic output Users can turn ON/OFF.

TX result report

« Automatic output (ON / If TX Fails / OFF)
« Possible to output with images

Sync transmit reservation report

Automatic output: Users can turn ON / OFF.

Broadcast result report

Automatic output: Users can select All Destination, 1 Destination at a time.

Polled Tx reserve report

Polled Tx result report

Automatic output: Users can turn ON / OFF.
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Polled Rx result report

Sequential poll, Rx reservation report

Sequential poll, Rx result report

An address polling Rx reserved report

Relay TX result report

Relay request report

PC-Fax TX error report

Address book list

Manual output (numeric order: output to be produced for each destination type)

Program list

Group address list

Fax setting list

Manual output

Bulletin TX report

Automatic output: Users can turn ON / OFF.

Confidential RX report

» Auto output at the F code confidential reception.
» Automatic output: Users can turn ON / OFF.

Subject/Text list

Manual output

14.2.9 Other user functions

Fax ID

Number ID: 20 digits (max.)

Header note

No

Language selection

Yes

14.3 Network fax specifications

14.3.1 Internet fax

» Main product specifications relating to internet fax functions are indicated below.
» Specifications are subject to change without notice.

Image memory capacity

128 GB* (128 GB of 250 GB of the hard disk is used as a memory.)

Max. no. of stored pages

Approx. 10000 pages* (numbers of pages in the case of storing standard A4-size pages containing
approximately 700 characters at “fine” resolution)

Scanning line density Ultra fine 600 dpi x 600 dpi
Super fine 400 dpi x 400 dpi
Fine 200 dpi x 200 dpi
Normal 200 dpi x 100 dpi

Transmission mode (File type) monochrome (TIFF-FX)

Transmission coding methods * TIFF-S (MH)

« TIFF-F (MR/MMR)

Max. scanning size

* 420 mm x 297 mm (A3 size)
* Width: 297 mm
* Length: 1000 mm at the maximum

Max. recording size

* 420 mm x 297 mm (A3 size)

« Length: 1000 mm at the maximum

« When receiving the data of an original that is longer than the paper sizes set in the paper trays,
the data is printed according to the setting of [Print Separate Fax Pages].

Treatment of transmission error

Mail transmitted again. None

Internet fax Rx error report | When documents cannot be sent to the SMTP server, transmission
error report to be printed/not printed can be set.

When MDN/DSN response is received, to be printed/not to be printed
can be set.

When MDN/DSN response is received, transmission result is
indicated on the transmission control report.

MDN/DSN response monitoring time can be set in the range from 0 to

99 hours.
Mail reception Mail acquisition interval Can be set to 1 to 60 minutes.
Manual POP reception Possible

Reception by specifying a | Not Available (except Memory RX)
box

Received document size width: A4 /B4 /| A3

Reception coding system | TIFF-S (MH), TIFF-F (MR/MMR)

List/report

Print DSN message Output can be produced
Print MDN message Output can be produced
Print receipt mail text Output can be produced
Network fax relay result Output can be produced
report
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Network fax activity report | < During automatic output: Shared with Fax Activity Report. Max. 100.
 During manual output: Shared with Fax Activity Report. Max. 700.

Network fax Rx error
report

Output can be produced

14.3.2 IP address fax

» Main product specifications relating to IP Address Fax functions are indicated below.
» Specifications are subject to change without notice.

Image memory capacity

128 GB* (128 GB of 250 GB of the hard disk is used as a memory.)

Max. no. of stored pages

Approx. 10000 pages* (numbers of pages in the case of storing standard A4-size pages containing
approximately 700 characters at “fine” resolution)

Scanning line density

Ultra fine 600 dpi x 600 dpi
Super fine 400 dpi x 400 dpi
Fine 200 dpi x 200 dpi

300 dpi x 300 dpi (Color: Compact PDF only)

Normal (Monochrome
only)

200 dpi x 100 dpi

Transmission mode (File type)

* Color (PDF, Compact PDF, TIFF-C) / Monochrome (TIFF)
» Capable of transmitting TIFF-C (JPEG);
* Incapable of receiving TIFF-C (JPEG) (any receiving TIFF-C jobs are discarded)

Coding methods

* MH (applicable only to monochrome format)
* MR (applicable only to monochrome format)
* MMR (applicable only to monochrome format)

Max. scanning size

e A3 (420 mm x 297 mm)
* Width: 297 mm
* Length: Max. 1000 mm.

Max. recording size

* A3 (420 mm x 297 mm)

* 1000 mm in the maximum recording size

« Originals in excess of 1000 mm cannot be received.

« In the color mode, the reception of an original in excess of 432 mm in length is unavailable.

* When receiving originals longer than the paper size in the paper trays, printing is made
according to the setting of [Print Separate Fax Pages].

Treatment of transmission error

Retry Error codes subject to retry:
* N10
* N12

N15 to 17 only

TX error report » TX error report printing ON/OFF can be set.
» A TX error report is printed when a TX error occurs and the TX error

is recorded in the activity.

Reception

Received document size Max. document width to be received: A3

Reception coding system » TIFF-S (MH)

* TIFF-F (MR/MMR)
- PDF

» Compact PDF

* TIFF-C

Received file size  Unlimited (depends on the space available for use in the HDD)

 The file is not received, if the space available for use in the HDD is
107 MB or less.

« If the space available for use in the HDD runs out during reception,
the session is abnormally terminated and the received file is

deleted.

Report

Print receipt mail text Possible

» *: The Internal hard disk is common used of each function of the Copy, the Scan, the Print and the Box.
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D OVERALL COMPOSITION
1. SYSTEM CONFIGURATION

1.1 System front view
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[1] bizhub C364e/C284e/C224e [2] Original Cover OC-511
[3] Reverse Automatic Document Feeder DF-624 [4] Dual Scan Document Feeder DF-701
[5] Stamp Unit SP-501 [6] Spare TX Marker Stamp 2
[7] Keypad KP-101 [8] Authentication Unit AU-102
[9] Authentication Unit AU-201 [10] Working Table WT-506
[11] Local Interface Kit EK-606 [12] Local Interface Kit EK-607
[13] Mount Kit MK-730 [14] Desk DK-705 *1
[15] Desk DK-510 *1 [16] Power Supply BOX MK-734
[17] Paper Feed Cabinet PC-410 [18] Heater HT-509
[19] Paper Feed Cabinet PC-210 [20] Paper Feed Cabinet PC-110
[21] Saddle Stitcher SD-511 [22] Staple Kit SK-602
[23] Punch Kit PK-519 [24] Finisher FS-533
[25] Finisher FS-534 [26] Punch Kit PK-520
[27] Job Separator JS-506 - Assist Handle AH-101 *2

- Keyboard Holder KH-102 *2

*1: Except for Europe area.
*2: This option is not shown in the figure above.
NOTE

* Use the desk or the paper feed cabinet without fail when installing on the floor in order to keep the function and quality of the unit.

1.2 System rear view
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[1] Upgrade Kit UK-208 [2] Security Kit SC-508
[3] Upgrade Kit UK-209 [4] Fax Mount Kit MK-728
[5] Fax Kit FK-508 [6] Video Interface Kit VI-506
[71 Image Controller IC-414 [8] Fax Kit FK-511
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2. SECTION CONFIGURATION
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[1] Scanner section [2] Paper exit/reverse section
[3] Duplex section [4] Fusing section
[5] 2nd transfer section [6] Registration section
[71 Paper feed section (Manual bypass tray) [8] Paper feed section (Tray 2)
[9] Paper feed section (Tray 1) [10] Write section (PH section)
[11] Developing section [12] Transfer section
[13] Toner supply section - -
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3. PAPER PATH
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4. CONTROL BLOCK DIAGRAM

Scanner section

CCD board Scanner drive
board

Reverse Automatic| |Dual Scan
Document Feeder Document Feeder

Operation panel

Key counter

RGB — DC power supply
FAX board| =—— ~—
-~ ~——| Total counter
USB board| ~— —
— MFP board -
Authentication | <—— ~——| Printer control | +——[Transfer section ]
Unit SSD board board ~«———[High voltage unit
~————|Paper feed section
Video Interface Kit | +— ~—[Duplex section]

Flnlsher

Paper feed unit
e e Iy : Photo conductor
1| Laser drive board ' Front side [=*|section
' Polygon motor ' board _L .
' PH t ' Developing
' section Index board ' section
i Skew correction motor]|
' PH temperature sensor ' H H
R = L= ‘ Main unit

: Y M CK Paperfeed section H
: L I (Manual tray) '
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5. IMAGE CREATION PROCESS
[1]—1[2]
[7]

[1] Photoelectric conversion The light reflected off the surface of the original is separated into different colors using the color
filters (R, G, and B); CCD then converts it into a corresponding electric signal and outputs the
signal to the IR imaging processing section.

[2] Printer image processing The electric signal is converted to digital image signals. After going through some corrections,
video signals (C, M, Y, and K) are output to the printer image processing section.

D/A conversion will be performed after the VIDEO signals (Y, M, C, k) are corrected. This data
will control the emission of the laser diode.

[3] Photo conductor The image of the original projected onto the surface of the photo conductor is changed to a
corresponding electrostatic latent image.

[4] Photo conductor charging Supply DC ( - ) charge on the photo conductor.

[5] Laser exposure Expose photo conductor to a laser beam to develop electrostatic latent image.

[6] Developing The toner, agitated and negatively charged in the developer mixing chamber, is attracted onto
the electrostatic latent image formed on the surface of the photo conductor. It is thereby
changed to a visible, developed image.

AC and DC negative bias voltages are applied to the developing roller, thereby preventing
toner from sticking to the background image portion.

[7] 1st image transfer A DC positive voltage is applied to the backside of the transfer belt, thereby allowing the visible,
developed image on the surface of each of the photo conductors (Y, M, C, and K) to be
transferred onto the transfer belt.

[8] 2nd image transfer A DC positive voltage is applied to the backside of the paper, thereby allowing the visible,
developed image on the surface of the transfer belt to be transferred onto the paper.

[9] Paper separation The paper, which has undergone the 2nd image transfer process, is neutralized so that it can
be properly separated from the transfer belt by the paper separator claws.

[10] | Transfer belt cleaning Residual toner on the surface of the transfer belt is collected for cleaning by cleaning blade.

[11] Main erase The surface of the photo conductor is irradiated with light, which neutralizes any surface
potential remaining on the surface of the photo conductor.

[12] | Photo conductor cleaning The residual toner left on the surface of the photo conductor is scraped off.

[13] Fusing The visible toner image transferred onto the surface of the paper is melted by the heat of the

fusing roller and fixed to the paper by pressure.
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6. IMAGE FORMING CONTROL

>
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PC motor (M2)

|

Erase LED Y/M/C

Charge bias DC Y/M/C

|

l

Developing bias DC Y/M/C

Processe section drive
YIMIC

k
|

Transport motor (M1)

l

Erase LED /K

|

Charge bias DC K

|

Developing bias DC K

|
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|

Processe section drive /K

Fusing motor (M3)

Transfer belt

2nd transfer voltage output

L

I

TOD

Developing bias AC /¥

Developing bias AC /M

Developing bias AC /C

Developing bias AC /K

1nd transfer voltage output /Y

And transfer voltage output /M

4nd transfer voltage output /C

1nd transfer voltage output /K

2nd transfer roller cleaning
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7 PROCESS SPEED

7.1 Product with an "SB label" attached on the right door (with a 1-beam PH unit installed)

Reference

Product attached with an SB label

Paper Type/Mode bizhub C364e bizhub C284e bizhub C224e
* Plain paper 166.4 mm/s 136.2 mm/s 136.2 mm/s
* Thin paper
* Thick paper 1 83.2 mm/s 83.2 mm/s 83.2 mm/s
» Thick paper 1+
* Thick paper 2 83.2 mm/s 83.2 mm/s 83.2 mm/s *2
* Thick paper 3
* Thick paper 4
» Envelope
* Postcard
* OHP film * 166.4 mm/s 136.2 mm/s 136.2 mm/s
* Gloss mode 83.2 mm/s 83.2 mm/s 83.2 mm/s
* 1200dpi mode 83.2 mm/s

* *: Only the black mode is available to the OHP film.

7.2 Product with no "SB label” attached on the right door (with a 2-beam PH unit installed)

Paper Type/Mode bizhub C364e bizhub C284e bizhub C224e
* Plain paper 166.4 mm/s 136.2 mm/s 136.2 mm/s
* Thin paper
* Thick paper 1 83.2 mm/s 68.1 mm/s 68.1 mm/s
* Thick paper 1+
* Thick paper 2 83.2 mm/s 68.1 mm/s 68.1 mm/s
* Thick paper 3
* Thick paper 4
* Envelope
* Postcard
* OHP film * 166.4 mm/s 136.2 mm/s 136.2 mm/s
* Gloss mode 83.2 mm/s 68.1 mm/s 68.1 mm/s

* 1200dpi mode

According to the above processing speed.

* *: Only the black mode is available to the OHP film.
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2. DF-701/DF-624
2.1 CE tool list

Tool name Shape Quantity Parts No. Remarks
DF reading 1 9J06 PJG1 ##
chart
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bizhub C364e/C284e/C224e maintenance

F PERIODICAL MAINTENANCE
1. Concept of periodical maintenance

» Cleaning/replacement cycle for each maintenance item of main body/options can be evaluated with the total counter or each life counter
value of [Service Mode] -> [Counter] -> [Life].
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2. Periodical maintenance items

2.1 bizhub C364e/C284e/C224e
2.1.1 bizhub C364e
(1) Periodical maintenance 1 (Total counter; every 60,000 counts)

No. Section Description/part name Qt. Clean Check Replace | Descriptions
1 Overall Paper feed and image conditions - °
2 Appearance - . °
3 | Conveyance section | Registration roller - .
4 | Image transfer section | Around waste toner port - .
5 | Duplex section Duplex transport roller - .

(2) Periodical maintenance 2 (Field standard yield; every 90,000 sheets)

No. Section Description/part name Qt. Clean Check Replace | Descriptions

1 Processing section Drum unit/Y,M,C 1 °

(3) Periodical maintenance 3 (Field standard yield; every 120,000 sheets)

No. Section Description/part name Qt. Clean Check | Replace | Descriptions

1 Processing section Drum unit/K 1 )

(4) Periodical maintenance 4 (Life counter; every 200,000 counts)

No. Section Description/part name Qt. Clean Check Replace | Descriptions
1 | Paper feed section Manual bypass tray feed roller 1 °
2 Manual bypass tray separation roller assy 1 )

(5) Periodical maintenance 5 (Life counter; every 300,000 counts)

No. Section Description/part name Qt. Clean Check | Replace | Descriptions

Paper feed section Tray 1 pick-up roller °

Tray 1 feed roller

Tray 1 separation roller assy °

Tray 2 pick-up roller

Tray 2 feed roller

OB WIN|
aAlalalalala

Tray 2 separation roller assy

(6) Periodical maintenance 6 (Field standard yield; every 300,000 sheets)

No. Section Description/part name Qt. Clean Check Replace | Descriptions
1 | Processing section Ozone filter 1 ° *1
2 | Image transfer section | Transfer belt unit 1 )
3 Transfer roller unit 1 ° *1

*1: Replace it when replacing transfer belt unit.

(7) Periodical maintenance 7 (Field standard yield; every 590,000 sheets (US)/600,000 sheets (EU))

No. Section Description/part name Qt. Clean Check Replace | Descriptions
1 Processing section Developing unit/Y,M,C,K 1 )
2 | Fusing section Fusing unit 1 °

2.1.2 bizhub C284e
(1) Periodical maintenance 1 (Total counter; every 60,000 counts)

No. Section Description/part name Qt. Clean Check | Replace | Descriptions
1 | Overall Paper feed and image conditions - °
2 Appearance - . °
3 | Conveyance section | Registration roller - .
4 | Image transfer section | Around waste toner port - .
5 | Duplex section Duplex transport roller - .
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5. Concept of parts life
5.1 Life value of consumables and parts

» The life counter value of each material and parts is available from [Service Mode] -> [Counter] -> [Life].

« Life specification value means an actual life terminated when prints are made under the conditions as defined in the next section,
“Conditions for life specifications values.”
The actual life may vary greatly depending on how the machine has been used and other factors.

» “M” refers to the rotation time of each unit.

Consumables/parts name | Target | Field standard yield *1 Near life Life Life stop
model
Drum unit (C/M/Y) C364e 90,000 sheets - 6244M 6811M
C284e 75,000 sheets - 7575M 8314M
C224e 55,000 sheets - 7648M 8314M
Drum unit (K) C364e 120,000 sheets - 6244M 6811M
C284e 120,000 sheets - 7621M 8314M
C224e 70,000 sheets - 7522M 8314M
Developing unit C364e US |590,000 sheets - 600,000 counts 610,000 counts
EU | 600,000 sheets -
C284e US |590,000 sheets -
EU | 600,000 sheets -
C224e US |590,000 sheets -
EU | 600,000 sheets -
Transfer belt unit C364e 300,000 sheets - 22088M 24096M
C284e 280,000 sheets -
C224e 225,000 sheets -
Transfer roller unit C364e 300,000 sheets - 26960M 29411M
C284e 280,000 sheets -
C224e 225,000 sheets -
Ozone filter C364e 300,000 sheets - 26960M 29411M
C284e 280,000 sheets -
C224e 225,000 sheets -
Toner cartridge (C/M/Y) C364e - 24,000 sheets 25,000 sheets -
C284e - 24,000 sheets 25,000 sheets -
C224e - 24,000 sheets 25,000 sheets -
Toner cartridge (K) C364e - 26,000 sheets 27,000 sheets -
C284e - 26,000 sheets 27,000 sheets -
C224e - 26,000 sheets 27,000 sheets -
Waste toner box - - 38,000 sheets 40,000 sheets -
Fusing unit C364e US |590,000 sheets |- 600,000 counts 630,000 counts
EU 600,000 sheets -
C284e US |590,000 sheets |-
EU 600,000 sheets -
C224e US |[590,000 sheets |-
EU |600,000 sheets |-

« *: For details of conditions of field standard yield, see “F.5.1.1 Specified conditions of field standard yield”.

5.1.1 Specified conditions of field standard yield

bizhub C364e

bizhub C284e

bizhub C224e

Printing 1.5 P/J (Color) 1 P/J (Color) 1 P/J (Color / Black)
2 P/J (Black) 1.5 P/J (Black)

Paper size LEF: 93% LEF: 93 % LEF: 93 %
SEF: 7% SEF: 7% SEF: 7%

Color ratio 25% 25 % 25 %

Original density

B/W = 5 % for each color, 5 % for black

Average print volume/month

6,500 prints/month (US)
7,800 prints/month (EU)

4,800 prints/month (US)
5,500 prints/month (EU)

3,800 prints/month (US)
4,200 prints/month (EU)

5.2 Details of the life specifications

ltem

Description

Waste toner box

The waste toner full sensor detects near full for the toner replenishment level of the waste toner box. When the
waste toner near full is detected, the waste toner counter starts counting, and the waste toner full is detected
when the life threshold is reached.
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bizhub C364e/C284e/C224e prohibited items

G DISASSEMBLY/REASSEMBLY

1. Disassembly/adjustment prohibited items

1.1 Paint-locked screws

NOTE
* To prevent loose screws, a screw lock in blue or green series color is applied to the screws.
* The screw lock is applied to the screws that may get loose due to the vibrations and loads created by the use of machine or due to
the vibrations created during transportation.
* If the screw lock coated screws are loosened or removed, be sure to apply a screw lock after the screws are tightened.

1.2 Red-painted screws

NOTE

* The screws which are difficult to be adjusted in the field are painted in red in order to prevent them from being removed by
mistake.

* Do not remove or loosen any of the red-painted screws in the field. It should also be noted that, when two or more screws are
used for a single part, only one representative screw may be marked with the red paint.

1.3 Variable resistors on board
NOTE

* Do not turn the variable resistors on boards for which no adjusting instructions are given in Adjustment/Setting.

1.4 Removall/installing of PWBs

/AWARNING

f » To avoid electric shock, after turning OFF the power

switch, do not touch the hazards area on DC power supply
unit for 180 minutes.

If the DC power supply unit is faulty, it may take time
before its voltage drops sufficiently.

/\ CAUTION

* When removing or installing a circuit board or other electrical
component, refer to “Handling of PWBs” and follow the
corresponding removal or installing procedures.

» The removal procedures given in the following omit the removal of
connectors and screws securing the circuit board support or circuit
board.

* Where it is absolutely necessary to touch the ICs and other electrical
components on the board, be sure to ground your body.

1.5 Warnings for disassembly

/N\ WARNING

* When accessing a hard-to-view or narrow spot, be careful about
sharp edges and burrs on the frame and parts.

G-1
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/N\ WARNING

They may injure your hands or fingers.

If it is absolutely necessary to service the machine with the door
open or external covers removed, always be attentive to the motion
of the internal parts.

A normally protected part may cause unexpected hazards.

When removing a part that secures a motor, gear, or other moving
part, disassembling a unit, or reinstalling any of such parts and units,
be careful about moving parts and use care not to drop any part or
unit. During the service procedure, give sufficient support for any
heavy unit.

You may be injured by a falling part or unit.

1.6

Warnings / Precautions during setup or transportation

/N\ WARNING

Whenever mounting an option on the machine, be attentive to the
motion of the other workers performing the task.

Another worker may be injured by a pinch point between the
machine and the option.

When mounting an option on the machine, be careful about the
clearance between the machine and the option.

You may be injured with your finger or hand pinched between the
machine and the option.

/N\ CAUTION

Do not leave the machine unattended during transportation,
installation, and/or inspection.

If the machine is left unattended, face protrusions toward the wall or
take other necessary precautions to prevent a user or other person
in the area from stumbling over a protrusion of the machine or being
caught by a cable, possibly causing a fall to the floor or other
personal injury.
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2. Units from which removing is prohibited

2.1 CCD board

2.1.1 Reason for prohibition

» Since the accuracy of the CCD board is guaranteed as a unit, no accuracy is guaranteed if it is disassembled.
Therefore, screws that lead to the disassembly of the CCD board must not be removed.

2.2 PH unit

2.2.1 Reason for prohibition

» The laser runs inside the PH unit. Opening the cover may cause dust to enter and interrupt the laser. Do no remove any screw which may
disassemble the PH unit.

2.3 Fusing unit

2.3.1 Reason for prohibition

* Inner part of the fusing unit and the position of the fusing belt are adjusted prior to shipping. Do not remove any screw which may
disassemble the fusing unit.
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3. Disassembly/assembly warning/caution items

/AWARNING

» To avoid electric shock, after turning OFF the power
A switch, do not touch the hazards area on DC power supply
unit for 180 minutes.
If the DC power supply unit is faulty, it may take time
before its voltage drops sufficiently.

/\ CAUTION

* When removing or installing a circuit board or other electrical
component, refer to “Handling of PWBs” and follow the
corresponding removal or installing procedures.

» The removal procedures given in the following omit the removal of
connectors and screws securing the circuit board support or circuit
board.

* Where it is absolutely necessary to touch the ICs and other electrical
components on the board, be sure to ground your body.

3.2 Use a special screw

» To prevent the customers from injury, the special screws are used at following positions of the machine.

* When removing and reinstalling a part or unit at following positions, make sure to use the special screws that is used to secure the part or
unit.
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bizhub C364e/C284e/C224e machine

4. Notes when transporting the machine

NOTE
* When transporting a machine to reinstall it in another location, attach the following protective materials to the machine in order to
prevent the machine from being damaged or spilling out by vibration during transportation.
* The protective materials are removed when the machine is set up. However, be sure to keep the protective materials after finishing
the set-up.

4.1 Protective materials
4.1.1 Protective materials for the photo conductors
(1) Reinstall procedure

1. Open the front door.

2. Remove the waste toner box.
F.6.8.1 Replacing the waste toner box

3. Insert the protective materials for the photo conductors [1] in the
indicated position and push it as far as it will go.

4.1.2 Scanner packing bracket

1. Check that the exposure unit is at the home position.
2. Remove four caps.
[1] 3. Attach the scanner packing brackets [1] to fix the scanner.
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5. bizhub C364e/C284e/C224e

5.1 Disassembly/reassembly parts list
5.1.1 Exterior parts

No. Part name Ref. page
1 Scanner rear cover G.5.2.1 Scanner rear cover
2 Scanner right cover G.5.2.2 Scanner right cover
3 Scanner front cover G.5.2.3 Scanner front cover
4 Scanner left cover G.5.2.4 Scanner left cover
5 Scanner upper rear cover G.5.2.5 Scanner upper rear cover
6 Control panel left cover/1 G.5.2.6 Control panel left cover/1
7 Control panel left cover/2 G.5.2.7 Control panel left cover/2
8 Control panel right cover G.5.2.8 Control panel right cover
9 Control panel upper cover G.5.2.9 Control panel upper cover
10 Control panel front cover G.5.2.10 Control panel front cover
11 Control panel unit G.5.2.11 Control panel unit
12 Original glass G.5.2.12 Original glass
13 Front door G.5.2.13 Front door
14 Lower front cover G.5.2.14 Lower front cover
15 Front cover G.5.2.15 Front cover
16 Left cover G.5.2.16 Left cover
17 Exit tray G.5.2.17 Exit tray
18 Rear right cover G.5.2.18 Rear right cover
19 Upper right cover G.5.2.19 Upper right cover
20 Lower rear cover/1 G.5.2.20 Lower rear cover/1
21 Lower rear cover/2 G.5.2.21 Lower rear cover/2
22 Upper rear cover G.5.2.22 Upper rear cover
23 Tray 1 G.5.2.23 Tray 1
24 Tray 2 G.5.2.24 Tray 2
5.1.2 Units
No. Part name Ref. page
1 LED exposure unit G.5.3.1 LED exposure unit
2 Paper feed unit G.5.3.2 Paper feed unit
3 PH unit G.5.3.3 PH unit
4 Sub hopper unit G.5.3.4 Sub hopper unit
5 Right door unit G.5.3.5 Right door unit
6 Manual bypass tray unit G.5.3.6 Manual bypass tray unit
7 Regist unit G.5.3.7 Regist unit
8 Hard disk G.5.3.8 Hard disk
9 How to open the PWB box G.5.3.9 How to open the PWB box
10 Main drive unit G.5.3.10 Main drive unit
11 Transport unit G.5.3.11 Transport unit
12 Fusing drive unit G.5.3.12 Fusing drive unit
13 Hopper drive unit G.5.3.13 Hopper drive unit
5.1.3 Boards
No. Part name Ref. page
1 CCD board (CCDB) G.5.4.1 CCD board (CCDB)
2 Scanner drive board (SCDB) G.5.4.2 Scanner drive board (SCDB)
3 Machine condition monitor board (MCMB) G.5.4.3 Machine condition monitor board (MCMB)
4 USB board (USBB) G.5.4.4 USB board (USBB)
5 Front side board (FRB) G.5.4.5 Front side board (FRB)
6 DC power supply (DCPU) G.5.4.6 DC power supply (DCPU)
7 PH relay board (PHRYB) G.5.4.7 PH relay board (PHRYB)
8 Printer control board (PRCB) G.5.4.8 Printer control board (PRCB)
9 SSD board (SSDB) G.5.4.9 SSD board (SSDB)
10 Memory board/1 (MEMB/1) G.5.4.10 Memory board/1 (MEMB/1)
11 MFP board (MFPB) G.5.4.11 MFP board (MFPB)
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2]

8. To reinstall, reverse the order of removal.

5.2.11 Control panel unit

1. Remove the control panel left cover/1.
G.5.2.6 Control panel left cover/1

2. Remove the control panel left cover/2.
G.5.2.7 Control panel left cover/2

3. Remove the control panel right cover.
G.5.2.8 Control panel right cover

4. Remove the control panel upper cover.
G.5.2.9 Control panel upper cover

5. Remove the control panel front cover.
G.5.2.10 Control panel front cover

5. Remove the harness from the wire saddle [1].
6. Disconnect two connectors [2], and remove the control panel front
cover assy [3].

7. Remove three screws [1], and remove the control panel front cover
[2].

6. Insert a flathead screwdriver to unhook the tab as shown in the
illustration [2], and remove the connector cover [1] from control
panel.

7. Loosen two screws [2], and disconnect the connector [1].
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15. Tilt down the hinge [1], and remove two screws [2].
16. Remove the screw [3], and remove the hinge [1].

[1]

17. To reinstall, reverse the order of removal.
18. Carry out the touch panel calibration.
G.5.2.11.(1) Touch panel calibration
19. Carry out the [Accessiblity] -> [Touch Panel Adjustment].

(1) Touch panel calibration

 After replacing the control panel unit, you must perform the touch panel calibration.
Perform one of the calibration procedures described below.

(a) Panel Calibration by using USB memory

1. Connect the USB memory containing the MFP firmware data to the service port.
For information on how to store the firmware data into a USB memory, refer to “J.2. USB memory”.
2. While pressing the ‘Reset’ key, turn the main power switch ON.
3. As the calibration screen appears, press the Start key, perform calibration and wait for a while.
4. Confirm that the completion message. Touch [Close].
5. Turn OFF the main power switch, and remove the USB memory.
NOTE
* Once the panel calibration has been completed, panel screen transit to the firmware writing mode and start to update
automatically after 30 seconds.

(b) Panel Calibration by manual operation

1. Press [Menu] -> [Counter] -> [Display Keypad].
2. Press Stop -> Clear -> 1 -> 1 -> 6 -> 6 -> Start key, then calibration starts.
3. After 30 seconds, turn OFF the main power switch.

5.2.12 Original glass

1. Remove the scanner right cover.
G.5.2.2 Scanner right cover
2. Remove the screw [1] each, and remove two original glass fixing

[2] [1] brackets [2].

/

[1]

3. Remove the original glass [1].

4. To reinstall, reverse the order of removal.
5. Carry out the [Service Mode] -> [Machine] -> [Scan Area] -> [Scanner Image Side Edge].
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2. Remove the screw [1], and remove the stopper [2].

[1]

2]

3. Hold up the tray 2 [1] to remove it.

il

[1]

4. To reinstall, reverse the order of removal.

5.3 Disassembly/reassembly procedure (Units)

5.3.1 LED exposure unit

1. Remove the original glass.
G.5.2.12 Original glass

[1]

2. Remove four screws [1] of the LED exposure unit [2].

[2] [1]

3. Disconnect the flat cable [1], and remove the LED exposure unit [2].

[2]

4. To reinstall, reverse the order of removal.
NOTE
¢ When replacing the LED exposure unit with a brand-new one, peel the protective film from the unit after attaching it.

5.3.2 Paper feed unit
1. Slide out the tray 1 and tray 2.
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8. Remove five screws [1], and remove the paper feed unit [2].

[2]

[1] [1]

9. To reinstall, reverse the order of removal.

/\CAUTION

2 » Do not supply power with the write unit (PH unit)

5.3.3 PH unit

shifted from the specified mounting position.
The laser light can enter your eye, leading to a risk of
loss of eyesight.

® » Do not disassemble or adjust the write unit (PH unit)

incorporating a laser.
The laser light can enter your eye, leading to a risk of
loss of eyesight.

NOTE
¢ The PH unit has two types of 1-beam and 2-beam.
* When replacing the PH unit, open the right door of this machine to check if there is an “SB” label [1] attached.

* If an “SB” label is not attached, it shows that a 2-beam PH unit has been installed.
* If an "SB" label is attached, it shows that an 1-beam PH unit has been installed.
* Be sure to replace the PH unit with a same type.

(1) Removal procedure

1. Remove the lower front cover.
G.5.2.14 Lower front cover

2. Remove the DC power supply.
G.5.4.6 DC power supply (DCPU)

3. Remove the PH relay board.
G.5.4.7 PH relay board (PHRYB)
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G.5.2.17 Exit tray

[1]

[1]

[2]

[1] (3]

[1]

2] [1]

(2]

10. To reinstall, reverse the order of removal.

5.4.7 PHrelay board (PHRYB)

NOTE

* The PH relay board has two types of 1-beam and 2-beam.

3. Remove six screws [1], and remove the DC power supply
protective shield [2].

4. Disconnect the connector [1].
5. Remove two screws [2], and remove the power supply cooling fan
assy [3].

6. Remove the harness from three wire saddles [1].

7. Remove the cable from two wire saddles [1].
8. Disconnect all connectors on the DC power supply.

9. Remove four screws [1], and remove the DC power supply [2].

For 1-beam type

For 2-beam type

CN2: 13pin

CN2: 25pin
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6. Option
6.1 Disassembly/reassembly parts list
6.1.1 KP-101

Section Part name Ref. page
Unit Keypad G.6.2.1 Keypad (KP-101)
6.1.2 UK-208

Section Part name Ref. page
Unit Upgrade kit G.6.3.1 Upgrade kit (UK-208)
6.1.3 DF-701

Section Part name Ref. page

Exterior parts

Front cover

G.6.4.1 Front cover (DF-701)

Rear cover

G.6.4.2 Rear cover (DF-701)

Left cover unit

G.6.4.3 Left cover unit (DF-701)

Units

Dual scan document feeder

G.6.4.4 Dual scan document feeder (DF-701)

Front side glass cleaning roller unit

G.6.4.5 Front side glass cleaning roller unit (DF-701)

Back side glass cleaning roller unit

G.6.4.6 Back side glass cleaning roller unit (DF-701)

CIS module (CIS)

G.6.4.7 CIS module (CIS) (DF-701)

Board and etc.

DF control board (DFCB)

G.6.4.8 DF control board (DFCB) (DF-701)

Document width sensor (VR1)

G.6.4.9 Document width sensor (VR1) (DF-701)

CIS power supply (CISPU)

G.6.4.10 CIS power supply (CISPU) (DF-701)

Dual scan image processing board (DSIPB)

G.6.4.11 Dual scan image processing board (DSIPB)
(DF-701)

Others Document reading motor (M1) G.6.4.12 Document reading motor (M1) (DF-701)
Document feed motor (M2) G.6.4.13 Document feed motor (M2) (DF-701)
Registration motor (M3) G.6.4.14 Registration motor (M3) (DF-701)
Reading roller release motor (M4) G.6.4.15 Reading roller release motor (M4) (DF-701)
CIS cleaning motor (M5) G.6.4.16 CIS cleaning motor (M5) (DF-701)
Document reading glass cleaning motor (M6) G.6.4.17 Document reading glass cleaning motor (M6)

(DF-701)

DF cooling fan motor (FM1) G.6.4.18 DF cooling fan motor (FM1) (DF-701)
CIS cable G.6.4.19 CIS cable (DF-701)
Stamp unit G.6.4.20 Stamp unit (SP-501)
Spare TX Marker Stamp 2 G.6.4.21 Stamp (SP-501)

6.1.4 DF-624

Section Part name Ref. page

Exterior parts

Front cover

G.6.5.1 Front cover (DF-624)

Rear cover

G.6.5.2 Rear cover (DF-624)

Left cover unit

G.6.5.3 Left cover unit (DF-624)

Units

Reverse automatic document feeder

G.6.5.4 Reverse automatic document feeder (DF-624)

Glass cleaning roller unit

G.6.5.5 Glass cleaning roller unit (DF-624)

Board and etc.

DF control board (DFCB)

G.6.5.6 DF control board (DFCB) (DF-624)

Document width size sensor (VR1)

G.6.5.7 Document width size sensor (VR1) (DF-624)

Others

Document reading motor (M1)

G.6.5.8 Document reading motor (M1) (DF-624)

Document feed motor (M2)

G.6.5.9 Document feed motor (M2) (DF-624)

Registration motor (M3)

G.6.5.10 Registration motor (M3) (DF-624)

Glass cleaning motor (M4)

G.6.5.11 Glass cleaning motor (M4) (DF-624)

Reading roll release motor (M5)

G.6.5.12 Reading roll release motor (M5) (DF-624)

DF cooling fan motor (FM1)

G.6.5.13 DF cooling fan motor (FM1) (DF-624)

Stamp unit

G.6.5.15 Stamp unit (SP-501)

Spare TX Marker Stamp 2

G.6.5.16 Stamp (SP-501)

6.1.5 PC-110/PC-210

Section

Part name

Ref. page

Exterior parts

Right door

G.6.6.1 Right door (PC-110/PC-210)

Rear right cover

G.6.6.2 Rear right cover (PC-110/PC-210)

G-76
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4. Open the left cover [1].

5. Remove the rear cover [1].
NOTE
* For mounting the rear cover, mount it so that the
protrusion [2] of the document feed tray will fit to the
groove [3] on the rear cover.

6. Reinstall the above parts following the removal steps in reverse.

6.4.3 Left cover unit (DF-701)
1. Remove the rear cover.
G.6.4.2 Rear cover (DF-701)
2. Remove the screw [1], and remove the ground earth [2] from the
[2] harness guide.

3. Disconnect the connector [1], and remove the harness from the
harness guide [2].

(2]

G-83
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6.9.4 Finisher (FS-534)

AN
W
N\

4

[4]

7. Reinstall the above parts following the removal steps in reverse.

6.9.5 Horizontal transport unit (FS-534)

1. Remove the finisher from the main body.
G.6.9.4 Finisher (FS-534)

1. Remove the screw [1], and remove the cover [2].

NOTE
* When mounting the cover, insert two claws [3] into the

holes on the main unit cover first. Then fit two claws [4]
into the holes.
* Be careful not to pinch the harness.

2. Remove the cable tie [1], and disconnect two connectors [2].

4. Remove the screw [1], and pull out the lever [2].

NOTE
¢ At the time of the finisher installation, make sure that the

screw hole [3] locates within the scope of the mounting
hole of the lever [4].

5. Disconnect the connector [1].
6. Remove the finisher [2] from the main body.

/\CAUTION
* When transporting the finisher, make sure to push it to the
direction as shown in the illustration. (to prevent turnover
during transportation).

G-134
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5. Disconnect the connector [1].

6. Remove the screw [1], and remove the punch kit [2].

7. Reinstall the above parts following the removal steps in reverse.

6.11 Disassembly/reassembly procedure (SD-511)

6.11.1 Front cover (SD-511)
1. Remove the screw [1], and remove the jam clearing dial [2].
[2] [3] 2. Remove four screws [3], and remove the front cover [4].

3. Reinstall the above parts following the removal steps in reverse.

/NCAUTION

6.11.2 Saddle unit (SD-511)

rail when mounting the saddle unit on the right rail for
the saddle unit installation.

» Be careful not to jam your finger in the connecting
section of the pantograph.

0 » Be careful not to catch your finger in the edge of the

1. Remove the finisher.
G.6.9.4 Finisher (FS-534)

G-148
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3. Remove six screws [1], and remove the plate [2].

[1]

[1] (2]
4. Disconnect the connector [1].
[2] 5. Remove two screws [2], and remove the stopper drive motor [3].
[1] [3]

6. Reinstall the above parts following the removal steps in reverse.

6.11.10 Center fold roller motor (M5) (SD-511)

1. Remove the saddle unit.
G.6.11.2 Saddle unit (SD-511)
2. Disconnect the connector [1].
[2] [3] [2] 3. Remove four screws [2], and remove the center fold roller motor [3].

[1]
4. Reinstall the above parts following the removal steps in reverse.

6.11.11 Tri-folding guide motor (M6) (SD-511)

1. Remove the saddle unit.
G.6.11.2 Saddle unit (SD-511)
2. Remove the front cover.

G.6.11.1 Front cover (SD-511)
3. Disconnect the connector [1].

[2] 4. Remove two screws [2], and remove the tri-folding guide motor [3].

[3] [1]

5. Reinstall the above parts following the removal steps in reverse.

6.11.12 SD paddle motor (M7) (SD-511)

1. Remove the saddle unit.
G.6.11.2 Saddle unit (SD-511)

G-156
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7. COMMERCIALLY AVAILABLE PARTS

7.1 Installing the key counter
7.1.1 Configuration

‘ [1] Key counter socket ‘ [2] Key counter

7.1.2 Procedure
NOTE
* When mounting the key counter, the optional key counter kit KIT-1 (4623-474) or key counter kit KIT-CF (4623-484; only for Europe
and Japan) is necessary.
* Procedure for directly mounting the key counter to the main unit is described below.
For mounting the key counter to the optional working table WT-506, refer to WT-506 installation manual.

(1) Key counter kit KIT-1 (4623-474)

[1] [2] 1. Remove the scanner right cover [1].

G.5.2.2 Scanner right cover
2. Cut out the knockouts [2] of the scanner right cover.
3. Remove two caps [3].

4. Remove the upper right cover.
G.5.2.19 Upper right cover
5. Remove the harness for the key counter from four wire saddles [1].

S

Route the harness [1] through two wire saddles [2] as shown in the
illustration.

G-180
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16. Select [Service Mode] -> [Billing Setting] -> [Management Function Choice] -> [Key Counter Only] or [Vendor 2] (Use the key counter and
the vendor 2 together). Then, set the relative items.
For details on setting, see “1.14.3.2 Management Function Choice”.

7.2 Installing the original size detection sensor/2 (PS205)

7.2.1 Procedure
1. Remove the original glass.
G.5.2.12 Original glass
2. Using the screw [1], mount the original size detection sensor/2
[2] (PS205) [2] and fix it.

3. Select [Service Mode] -> [System 1] -> [Original Size Detection],
and set the original glass to [Table2].

Original Size Detection Change

Copy Glass

- Tablen

4. Select [Service Mode] -> [State Confirmation] -> [Sensor Check].
Sensor Check

SeEnsor
MONitor 14
14 original Size
P Scanner petectaon 1 0
14 Home Sensor 0| BE{ATISn"47% 0
OPPesTEe bhara 0 BEd2iE34n%5° 0
| BERsopTteSting | BLiARRESETT 0
* Original Cover o 8£igiRel.5i%¢ o
20 Degree 0| BELEARIELSITE 0
il
original Size
- petection 7 0
* priginal size g
-

5. Set the original on the original glass, and check that the data for “Original Size Detection” changes from “0” to “1” on the screen.

G-184
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H CLEANING/LUBRICATION

1. bizhub C364e/C284e/C224e
1.1 Cleaning parts list

No. Section Part name Ref. page
1 Processing section Transfer belt unit H.1.3.1 Transfer belt unit
2 PH window H.1.3.2 PH window
3 |Tray1 Tray 1 feed roller H.1.3.3 Tray 1 feed roller, tray 1 pick-up roller, tray 1
4 Tray 1 pick-up roller separation roller
5 Tray 1 separation roller
6 |Tray2 Tray 2 feed roller H.1.3.4 Tray 2 feed roller, tray 2 pick-up roller, tray 2
7 Tray 2 pick-up roller separation roller
8 Tray 2 separation roller
9 Tray 2 transport roller H.1.3.5 Tray 2 transport roller
10 | Manual bypass tray Manual bypass tray feed roller H.1.3.6 Manual bypass tray feed roller
11 Manual bypass tray separation roller H.1.3.7 Manual bypass tray separation roller
12 | Scanner section Original glass H.1.3.8 Original glass
13 Scanner rails H.1.3.9 Scanner rails
14 Mirrors H.1.3.10 Mirrors
15 Lens H.1.3.11 Lens
16 CCD sensor H.1.3.12 CCD sensor

1.2 Lubrication parts list

NOTE
* With this machine, the lubrication is not necessary.

1.3 Cleaning procedure

NOTE
* The alcohol described in the cleaning procedure represents the ethanol isopropyl alcohol.

1.3.1 Transfer belt unit

1. Remove the transfer belt unit.
F.6.6.3 Replacing the transfer belt unit
2. Using a hydro-wipe (65AA-99##), wipe the transfer belt [1].
[1] NOTE
* Do not wipe out with water.
* Do not wipe out with any solvents.

1.3.2 PH window

1. Open the front door.
2. Remove the waste toner box.
F.6.8.1 Replacing the waste toner box
3. Clean the PH window by putting the PH window cleaning jig [1]
back and forth a couple times.
NOTE
¢ Clean every PH window of Y,M,C,K.
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1.3.3 Tray 1 feed roller, tray 1 pick-up roller, tray 1 separation roller
1. Remove the tray 1.
G.5.2.23 Tray 1
2. Remove the tray 2.
G.5.2.24 Tray 2
3. Using a cleaning pad dampened with alcohol, wipe the tray 1 feed

[2] roller [1], tray 1 pick-up roller [2], tray 1 separation roller [3] clean of
dirt.

[ @1

1.3.4 Tray 2 feed roller, tray 2 pick-up roller, tray 2 separation roller
1. Remove the tray 1.
G.5.2.23 Tray 1
2. Remove the tray 2.
G.5.2.24 Tray 2
3. Using a cleaning pad dampened with alcohol, wipe the tray 2 feed

roller [1], tray 2 pick-up roller [2], tray 2 separation roller [3] clean of
dirt.

1.3.5 Tray 2 transport roller
1. Open the right door.

2. Using a cleaning pad dampened with alcohol, wipe the tray 2
transport rollers [1] clean of dirt.

1.3.6 Manual bypass tray feed roller
1. Open the right door.
2. Remove the screw [1], and remove the feed roller cover [2].
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3. Using a cleaning pad dampened with alcohol, wipe the manual
bypass tray feed roller [1] clean of dirt.

1.3.7 Manual bypass tray separation roller

1. Remove the manual bypass tray separation roller unit.
F.6.9.3 Replacing the manual bypass tray feed roller, manual bypass tray separation roller assy
2. Using a cleaning pad dampened with alcohol, wipe the manual
bypass tray separation roller [1] clean of dirt.

(1]

1.3.8 Original glass

1. Using a cleaning pad dampened with alcohol, wipe the original
glass [1] clean of dirt.

Nl

(1]

2. Using a cleaning pad dampened with alcohol, wipe the slit glass [1]
clean of dirt.

[1]

1.3.9 Scanner rails

1. Remove the original glass.
G.5.2.12 Original glass
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2. Using a cleaning pad dampened with alcohol, wipe the scanner rails
[1] clean of dirt.
NOTE
* Apply lubricant after cleaning.

(1]

1.3.10 Mirrors

1. Remove the original glass.
G.5.2.12 Original glass
2. Using a cleaning pad dampened with alcohol, wipe the mirrors [1].

1.3.11 Lens

1. Remove the original glass.
G.5.2.12 Original glass
2. Using a cleaning pad dampened with alcohol, wipe the lens [1]
clean of dirt.

4

[1]

1.3.12 CCD sensor

1. Remove the original glass.
G.5.2.12 Original glass
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2. Option
2.1 Cleaning parts list
211 DF-701
No. Section Part name Ref. page
1 Scanning section Back side scanning glass H.2.2.1 Back side scanning glass

Back side scanning guide H.2.2.2 Back side scanning guide/Back side scanning
shading shaft

Back side scanning shading shaft

2.1.2 PC-110/PC-210

No. Section Part name Ref. page
1 Feed section Tray 3 feed roller H.2.3.1 Tray 3 feed roller, tray 3 pick-up roller, tray 3
2 Tray 3 pick-up roller separation roller
3 Tray 3 separation roller
4 Tray 4 feed roller H.2.3.2 Tray 4 feed roller, tray 4 pick-up roller, tray 4
5 Tray 4 pick-up roller separation roller
6 Tray 4 separation roller
7 | Transport section Tray 3 vertical transport roller H.2.3.3 Tray 3 vertical transport roller, tray 4 vertical
8 Tray 4 vertical transport roller transport roller

2.1.3 PC-410

No. Section Part name Ref. page
1 Feed section Feed roller H.2.4.1 Feed roller, Pick-up roller, Separation roller
2 Pick-up roller
3 Separation roller
4 | Transport section Vertical transport roller H.2.4.2 Vertical transport roller

2.2 Cleaning procedure (DF-701)
2.21 Back side scanning glass

1. Open the dual scan document feeder.
2. Open the opening and closing guide [1].

3. Using a cleaning pad, wipe the back side scanning glass [1].

[1]

2.2.2 Back side scanning guide/Back side scanning shading shaft
1. Open the dual scan document feeder.
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2. Open the opening and closing guide [1].

3. Using a cleaning pad with alcohol, wipe the back side scanning
guide [1] and back side scanning shading shaft [2] clean of dirt.

[1]

\
(2]

2.3 Cleaning procedure (PC-110/PC-210)
NOTE
¢ The alcohol described in the cleaning procedure of maintenance represents the isopropyl alcohol.

2.3.1 Tray 3 feed roller, tray 3 pick-up roller, tray 3 separation roller
1. Remove the tray 3.
G.6.6.4 Tray 3, tray 4, storage box (PC-110/PC-210)
2. Remove the tray 4 or storage box.

G.6.6.4 Tray 3, tray 4, storage box (PC-110/PC-210)
3. Using a cleaning pad dampened with alcohol, wipe the tray 3 feed
[1] roller [1], tray 3 pick-up roller [2], tray 3 separation roller [3] clean of

T— dirt.

/5

2] [3]

2.3.2 Tray 4 feed roller, tray 4 pick-up roller, tray 4 separation roller

1. Remove the tray 3 and tray 4.
G.6.6.4 Tray 3, tray 4, storage box (PC-110/PC-210)

—

(2] [3]

2. Using a cleaning pad dampened with alcohol, wipe the tray 4 feed
roller [1], tray 4 pick-up roller [2], tray 4 separation roller [3] clean of
dirt.

r

2.3.3 Tray 3 vertical transport roller, tray 4 vertical transport roller
1. Open the right door.
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2. ACCESSIBILITY

Accessibility

» The function allows you to adjust the control panel settings by correcting the touch position on the touch panel and changing a sound
made at the time of key operation.

2.1 Touch Panel Adjustment

211 Use

» To adjust the position of the touch panel display.
* Make this adjustment if the touch panel is slow to respond to a pressing action.
» Use during the setup procedure.

2.1.2 Procedure

1. Touch Menu.

2. Touch [Accessibility].

3. Touch [Touch Panel Adjustment].

4. By using the stylus attached on the machine, touch the four keys (+) on the screen in sequence.
» These crosses may be touched in any order; but be sure to touch the center of each cross.
» Use care not to damage the screen surface with the tip of the pen.

5. Touching all four crosses will turn the Start key ON in blue.
6. Press the Start key.

2.2 Brightness Adjustment
» Adjust the brightness level of the Touch Panel.

2.2.1 Procedure

1. Touch Menu.

2. Touch [Accessibility].

3. Touch [Brightness Adjustment].

4. Select [Low] or [High] to adjust the brightness.

2.3 Key Repeat Start/Interval Time
2.3.1 Time To Start
(1) Use
« Specify the length of time until a value begins to change after a key is held down.

(2) Default setting
* 0.8 sec.

(3) Setting range
¢ 0.1t03.0 sec.

2.3.2 Interval
(1) Use
« Specify the length of time for the value to change.
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2.9.2 Procedure

1. In enlarge display mode, change copy or scan/fax settings.

2. Touch Menu -> [Accessibility] -> [Default Enlarge Display Settings].

3. Select the copy or scan/fax function for which settings are changed in step 1.

4. Select [Current Setting] and touch [OK]. To restore factory defaults, select [Factory Default].

2.10 Voice Guidance Settings

+ This function is available when “Yes” is selected in [Administrator Settings] -> [Voice Guidance Settings].
» To use voice guidance, the optional upgrade kit UK-204 and i-Option LK-104 v3 must be activated, and the optional local interface kit
EK-606 or EK-607 is mounted.

2.10.1 Voice Guidance Settings
(1) Use
« To select whether or not to use the voice guidance function.

(2) Default setting
* Yes

(3) Setting item
* “Yes”
* No

2.10.2 Volume
(1) Use
» To set the volume of the voice guidance.
» While using the voice guidance, you can always change the volume by pressing the # or * key.

(2) Default setting
« 5

(3) Setting range
« 0to9

2.10.3 Voice Speed
(1) Use
« To set the voice guidance playback speed.

(2) Default setting
- Std.

(3) Setting item
« Slower
e “Std.”
« Faster

2.11 Double Tap Interval Settings

» Double tap is a way of operating the touch panel. Lightly touch the screen twice consecutively with your finger to call detailed information,
enlarge a thumbnail or preview, or open User Box.
» To change the double-tap interval at five levels.

2.11.1 Procedure

1. Touch Menu.

2. Touch [Accessibility].

3. Touch [Double Tap Interval Settings].

4. Select the double-tap interval from [Slow], [Standard], or [Fast]. Double-tap the box at the right of the screen to check the current setting.

1-11
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3. COUNTER

Counter

» This function allows you to check the total number of pages that have been printed in the MFP by each function or by color and to print
the data as a list when necessary.

» From user's usage condition, you can learn which types of image (coverage rate) are frequently output.

» You can check the ratio of color print jobs to all print jobs, the rate of paper saving achieved as a result of two-sided printing or the page
combine function, the transition of power consumption (Eco Info).

3.1 Meter Count
3.1.1 Meter Count

* You can check the total number of pages printed after the counting start date.

Total To check the total number of printed pages.

Black To check the total number of pages printed in Black mode.

Color To check the total number of pages printed in Single Color, 2 Color, or Full Color modes.
3.1.2 Copy

» To check the total number of pages copied.
» This value includes the number of pages on which data saved in a User Box in copy mode is printed, and the number of pages list-output in
[Administrator Settings].

Total Large Size* Total (Copy + Print)
Black Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
copied in Black mode copied on large-size paper in Black copied in Black mode and that of
mode pages printed in Black mode through a
computer
Full Color Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
copied in Full Color mode copied on large-size paper in Full copied in Full Color mode and that of
Color mode pages printed in Full Color mode
through a computer
Single Color Indicates the total number of pages Indicates the total number of pages -
copied in Single Color mode copied on large-size paper in Single
Color mode
2 Color Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
copied in 2 Color mode copied on large-size paper in 2 Color | copied in 2 Color mode and that of
mode pages printed in 2 Color mode through
a computer
Total Indicates the total number of pages Indicates the total number of pages -
copied in all the color modes copied on large-size paper in all the
color modes

» *: The large size setting is configured in [Service Mode] -> [Billing Setting] -> [Counter Setting].

3.1.3 Print
» Check the total number of pages printed through a computer.
Total Large Size* Total (Copy + Print)
Black Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
printed in Black mode printed on large-size paper in Black copied in Black mode and that of
mode. pages printed in Black mode through a
computer
Full Color Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
printed in Full Color mode printed on large-size paper in Full copied in Full Color mode and that of
Color mode. pages printed in Full Color mode
through a computer
2 Color Indicates the total number of pages Indicates the total number of pages Indicates the total number of pages
printed in 2 Color mode printed on large-size paper in 2 Color | copied in 2 Color mode and that of
mode pages printed in 2 Color mode through
a computer
Total Indicates the total number of pages Indicates the total number of pages -
printed in all the color modes printed on large-size paper in all the
color modes.

* *: The large size setting is configured in [Service Mode] -> [Billing Setting] -> [Counter Setting].

3.1.4 Scan/Fax

Check the total number of original pages scanned in the Scan/Fax’3 or User Box mode.

» Check the total number of pages on which a file in a User Box or a received file is printed.
» Check the total number of pages sent and received in the fax mode.

1-12
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3.2 Display Keypad
3.21 Use
» The Keypad is displayed in the left-hand pane.

1-14
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4. User/Account Name

4.1 User/Account Name
» Tap this button to display the name of the current login user or the account track name when User Authentication or Account Track is
enabled.
* When User Authentication and Account Track are used together, the user name is displayed.

Program Quick Copy

y to Copy

ypad and C

Check Sening

Duplex
Combine

1-15
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5. UTILITY
5.1 List of utility mode (outline)

NOTE
* Keys displayed on screens are different depending on the setting.
Utility Mode One-Touch/User Box Registration Create One-Touch Destination 1.5.2.1 One-Touch/User Box
Create User Box Registration
Limiting Access to Destinations
User Settings System Settings 1.5.2.2 User Settings

Custom Display Settings
Copier Settings
Scan/Fax Settings

Printer Settings

Change Password

Change E-mail Address

Register Authentication Settings

Synchronize User Auth. and Account
Track

Cellular Phone/PDA Setting
Administrator Settings System Settings 1.5.2.3 Administrator Settings

Administrator/Machine Settings

One-Touch/User Box Registration

User Authentication/Account Track
Network Settings

Copier Settings
Printer Settings

Fax Settings *

System Connection

Security Settings

License Settings

Voice Guidance Settings

OpenAPI Certification Management
Setting

External Memory Backup

Remote Access Setting
Administrator Shortcut Settings 1.5.2.4 Other Settings
Check Consumabile Life Print List
Banner Printing

My Panel Settings Language Setting

Measurement Unit Setting
Copier Settings
Scan/Fax Settings

User Box Settings
Color Selection Setting
Main Menu Settings

Initial Screen Setting

Device Information

Remote Panel Operation

1-16
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» *: It will be displayed only when the optional fax kit FK-511 is mounted.

5.2 List of utility mode (detail)
5.2.1 One-Touch/User Box Registration

the menu buttons or keypad to make a selection.

Booknark |
ity > One-Touch/User Box Registration
Display Keypad |

Utility | 1 feEpts e o J
L 2
2 Create User Box J
One-Touch/
User Box Reg.
3 Linining pocses J

10/22/2012 09:16

Close )

NOTE
* Keys displayed on screens are different depending on the setting.
One-Touch/User Box Registration Ref. page
Create One-Touch | Address Book (Public)/(Personal) E-Mail 1.6.1.1.(1) E-Mail
Destination User Box 1.6.1.1.(2) User Box
Fax 1.6.1.1.(3) Fax
PC (SMB) 1.6.1.1.(4) PC (SMB)
FTP 1.6.1.1.(5) FTP
WebDAV 1.6.1.1.(6) WebDAV
IP Address Fax 1.6.1.1.(7) IP Address Fax
Internet Fax 1.6.1.1.(8) Internet Fax
Group 1.6.1.2 Group
E-Mail Settings E-Mail Subject 1.6.1.3.(1) E-Mail Subject
E-mail Body 1.6.1.3.(2) E-mail Body
Create User Box Public/Personal User Box 1.6.2.1 Public/Personal User Box
Bulletin Board User Box 1.6.2.2 Bulletin Board User Box
Relay User Box 1.6.2.3 Relay User Box
Limiting Access to | Apply Levels/Groups to Destinations Address Book 1.6.3.1.(1) Address Book
Destinations Group 1.6.3.1.(2) Group
Program 1.6.3.1.(3) Program
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6. UTILITY (ONE-TOUCH/USER BOX REGISTRATION)

One-Touch User Box Registration-Outline

» In a copier where the user authentication function that uses an external server or MFP is set to ON, when you operate the copier without
performing user authentication, this menu is not displayed.

« |t will not be displayed when the following setting shows that authentication device 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]

6.1 Create One-Touch Destination
6.1.1 Address Book (Public)/(Personal)
(1) E-Mail
(a) Use
» To register/change e-mail address to send scanned data.

(b) Procedure

* A new address can be registered by touching [New].
» Select any displayed address to check, edit or delete the setting.

(2) User Box

« It will not be displayed when the following setting shows that authentication device 2 or the vendor 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]
(It will be displayed when the key counter is mounted.)

(a) Use
» To register/change the Box address when storing the scanned data in the box in the hard disk in the main body.

(b) Procedure

* A new address can be registered by touching [New].
+ Select any displayed address to check, edit or delete the setting.
+ At least one User Box must be registered for registering a Box address.

(3) Fax
(a) Use
» To register/change the fax destinations.

(b) Procedure

» A new address can be registered by touching [New].
» Select any displayed address to check, edit or delete the setting.

(4) PC (SMB)
(a) Use
» To register/change SMB address to send scanned data.

(b) Procedure

» A new address can be registered by touching [New].
» Select any displayed address to check, edit or delete the setting.

(5) FTP
(a) Use
» To register/change FTP address to send scanned data.

(b) Procedure

» A new address can be registered by touching [New].
» Select any displayed address to check, edit or delete the setting.

(6) WebDAV
(a) Use
» To register/change WebDAV address to send scanned data.

(b) Procedure

* A new address can be registered by touching [New].
« Select any displayed address to check, edit or delete the setting.

(7) IP Address Fax

» Setting will be available only when [IP Address Fax Function] is set to “ON” in the following settings.
[Administrator Settings] -> [Network Settings] -> [Network Fax Settings] -> [Network Fax Function Settings]
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(a) Use

» To register/change the IP address fax destination when transmitting the IP address fax data.

(b) Procedure

» A new address can be registered by touching [New].
» Select any displayed address to check, change or delete the setting.

(8) Internet Fax
» Setting will be available only when [Internet Fax Function] is set to “ON” in the following settings.
[Administrator Settings] -> [Network Settings] -> [Network Fax Settings] -> [Network Fax Function Settings]
(a) Use

» To register/change the Internet fax address when transmitting the internet fax data.

(b) Procedure

* A new address can be registered by touching [New].
» Select any displayed address to check, change or delete the setting.

6.1.2 Group
(1) Use

» To register/change a group to send scanned data/fax data simultaneously.

(2) Procedure

* A new address can be registered by touching [New].
« Select any displayed group to check, edit or delete them.
« At least one address must be registered for registering a new group.

6.1.3 E-Mail Settings

It will not be displayed when the following setting shows that the management device 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]

(1) E-Mail Subject
(a) Use

» To register the e-mail subject when transmitting the scanned data.

(b) Procedure

* A new address can be registered by touching [New].
« Select any displayed address to detail check, edit or delete the setting.
» The subject can be set as default by selecting the subject displayed on the screen and pressing [Set as Default].

(2) E-mail Body
(a) Use

* To register the e-mail message when transmitting the scanned data.

(b) Procedure
* A new address can be registered by touching [New].
» Select any displayed address to detail check or delete the setting.
» The text can be set as default by selecting the text displayed on the screen and pressing [Set as Default].

6.2 Create User Box

« |t will not be displayed when the following setting shows that the vendor 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]
(It will be displayed when the key counter is mounted.)

« It will not be displayed due to functional restriction upon user authentication when [User Box] is set to “Restrict.”
|t will not be displayed when [Allow/Restrict User Box] is set to “Prohibit” in the following settings.
[Administrator Settings] -> [System Settings] -> [User Box Settings]

6.2.1 Public/Personal User Box
(1) Use
» To register/change the box for storing text data in the hard disk of the machine.
» Shared or personal box can be registered according to its intended use.
(2) Procedure

» A new box can be registered by touching [New].
» Select any displayed box to change or delete it.
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6.2.2 Bulletin Board User Box

It will not be displayed when the following setting shows that the vendor 2 is mounted.

[Service Mode] -> [Billing Setting] -> [Management Function Choice]

(It will be displayed when the key counter is mounted.)

It will not be displayed due to functional restriction upon user authentication when [User Box] is set to “Restrict.”
It will be displayed only when the optional fax kit FK-511 is mounted.

It will not be displayed due to functional restriction upon user authentication when [Fax] is set to “Restrict.”

(1) Use

» To register/change the bulletin board user box.

(2) Procedure

* A new box can be registered by touching [New].
» Select any displayed box to change or delete it.

6.2.3 Relay User Box

It will not be displayed when the following setting shows that the vendor 2 is mounted.

[Service Mode] -> [Billing Setting] -> [Management Function Choice]

(It will be displayed when the key counter is mounted.)

It will not be displayed due to functional restriction upon user authentication when [User Box] is set to “Restrict.”
It will be displayed only when the optional FAX kit FK-511 is mounted.

It will be displayed when the following setting is set to “ON.”

[Service Mode] -> [FAX] -> [System] -> [Display Setting] -> [Relay]

(1) Use

« To register/change the Relay User Box.

(2) Procedure

« A new box can be registered by touching [New].
» Select any displayed box to change or delete it.

6.3 Limiting Access to Destinations

(1) Outline

« The Limiting Access to Destinations setting allows or restricts individual user’s access to each destination. This enables security control

by restricting information that can be accessed.

(a) Apply Levels

* One of the six levels from 0 to 5 can be assigned to all destinations. Similarly, one of the levels from 0 to 5 can be assigned to all
users. Depending on the combination of the destination and user levels, destinations that a user can access can be limited.
For example, users of level 2 can access the destinations that belong to the levels 0 to 2, but cannot access to the destinations that

belong to the levels 3 to 5. Level 5 users can access all destinations of the levels 0 to 5.

(b) Groups

» A group can be made with a certain name to allow its members to access its destinations. Users and destinations can be registered

for the group so that the registered destinations can be accessed by the registered users.

Access restriction depending on an individual level is also applied to the group with access to the destinations determined by the

combination of the user and destination levels within a group.
» A destination can be included in only one group.
» A user can be included in multiple different groups.

6.3.1 Apply Levels/Groups to Destinations

(1) Address Book
(a) Use
« Sets a level and a group for destinations registered in the address book.

(b) Procedure
» Select a destination, press [Apply Level] or [Apply Group] and make a setting.

(2) Group
(a) Use
» Sets a level and a group for destinations registered in the group.

(b) Procedure
» Select a destination, press [Apply Level] or [Apply Group] and make a setting.
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(3) Program
(a) Use
» Sets a level and a group for destinations registered in the program.

(b) Procedure
» Select a destination, press [Apply Level] or [Apply Group] and make a setting.

1-40

































bizhub C364e/C284e/C224e I ADJUSTMENT/SETTING > 7. UTILITY (USER SETTINGS)

7.3.3 Booklet Short Cut Mode
(1) Use
* To select whether to set [ON] automatically to the booklet function when transferring to the booklet setting screen.

(2) Default setting
+ OFF

(3) Setting item
« ON
* “OFF”

7.3.4 Auto Sort/Group Selection
(1) Use
« Selects whether to use the auto sort/group selection function when a job has output of two or more sheets.

Yes Automatically disables the Auto sort/group selection when a sheet of original is placed on the ADF and the start key is

pressed. Automatically enables the Auto sort/group selection when two or more sheets of originals are placed on the ADF and
the start key is pressed.

No Disable the Auto sort/group selection.

(2) Default setting
* Yes

(3) Setting item
* “Yes”
* No

7.3.5 Default Copy Settings

» This menu is unavailable if user authentication is not made while either of authentication devices is set to Set in the [Service Mode] ->
[Billing Setting] -> [Management Function Choice].

» This menu is not available when the key counter is set or when a warning appears to inform that the vendor’'s main power switch needs to
be checked or coins (a card) are not inserted under the condition where the vendor is set to Set in the [Service Mode] -> [Billing Setting] ->
[Management Function Choice].

(1) Use
» To make default settings for the copy mode.
Current Setting The settings made on the control panel before entering the setting menu screens are registered
as the default settings of copy functions.
Factory Default The settings made at the time of shipment from the factory are registered as the default settings
of copy functions.

* * The machine is initialized at the following timings:
» The main power switch is turned ON.
» Panel is reset.
* In an Interrupt mode.
* Auto Reset
» The password entry screen for account track is changed.

(2) Default setting
« Factory Default

(3) Setting item
» Current Setting
» “Factory Default”

7.3.6 Default Enlarge Display Settings
» Displayed only when you select [Utility] -> [User Settings] -> [Copier Settings] in the enlarge display mode.

(1) Use
» To make default settings for the enlarge display mode.
Current Setting The settings made on the control panel before entering the setting menu screens are registered
as the default settings of copy functions.
Factory Default The settings made at the time of shipment from the factory are registered as the default settings
of copy functions.

* * The machine is initialized at the following timings:
» The main power switch is turned ON.
+ Panel is reset.
* In an Interrupt mode.
* Auto Reset
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» The password entry screen for account track is changed.

(2) Default setting
» Factory Default

(3) Setting item
» Current Setting
» “Factory Default”

7.3.7 When AMS Direction is Incorrect
(1) Use
» To set whether to print when the original is set in different direction from the set paper during auto zoom select.

Print To print according to the selected direction and size of paper.

Delete Job To display alarm and cancel the job.

(2) Default setting
* Print

(3) Setting item
e “Print’
* Delete Job

7.3.8 Separate Scan Output Method
(1) Use
« To set the output mode at Separate Scan setting.

Page Print Print consecutively during the read operation.

Batch print + Print all at once after reading all data.
» Copy setting can be changed after the read operation.

(2) Default setting
« Page Print

(3) Setting item
+ “Page Print”
* Batch Print

7.3.9 Enlargement Rotation
(1) Use

» Sets whether to rotate images of which length is more than 297 mm in the main scan direction (in the horizontal direction on the ADF or
the Original glass) in the copying process.

Allow Makes an enlargement rotation only when black is selected for the color setting.

Restrict Disables an enlargement rotation regardless of the color setting.

(2) Default setting
* Allow

(3) Setting item
* “Allow”
» Restrict

7.3.10 Auto Zoom (Platen)

« It will be displayed only when the following setting is set to “Level 1” or “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

(1) Use
» To set whether to function the auto magnification when the feed tray is selected with document set on the original glass (excepting at
automatic paper selection mode.)

(2) Default setting
.+ OFF

(3) Setting item
+ ON
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- “OFF”

7.3.11 Auto Zoom (ADF)

» It will be displayed only when the following setting is set to “Level 1” or “Level 2”.
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

(1) Use
» To set whether to function the auto magnification when the feed tray is selected with document set on the ADF (excepting at automatic
paper selection mode.)

(2) Default setting
« ON

(3) Setting item
« “ON”
.+ OFF

7.3.12 Specify Default Tray when APS Off

» It will be displayed only when the following setting is set to “Level 1” or “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

(1) Use
« To set the tray to be used when APS is cancelled.

(2) Default setting
« Tray Before APS ON

(3) Setting item
* “Tray Before APS ON”
» Default Tray

7.3.13 Select Tray for Insert Sheet
(1) Use
» To select the default setting of the tray for cover sheet paper.

(2) Default setting
e Tray 2

7.3.14 Tri-Fold Print Side
It will be displayed only when the following setting is set to “Level 1” or “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]
It will be displayed only when the optional saddle stitcher SD-511 is installed in the finisher FS-534.

(1) Use

« Specifies the side of copies to be folded.

Inside Folds paper in three with the printed side in.
QOutside Folds paper in three with the printed side out.

(2) Default setting
* Inside

(3) Setting item
* Qutside
* “Inside”

7.3.15 Print Jobs During Copy Operation

» It will be displayed only when the following setting is set to “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

(1) Use

» To set whether to accept the printing job for print job or fax job during copy operation.

Accept Receives the print job or fax job to print.

Receive Only Print job or fax job will be printed when the copy operation is finished.
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(2) Default setting
« Accept

(3) Setting item
* “Accept’

* Receive Only

7.3.16 Automatic Image Rotation

 [It will be displayed only when the following setting is set to “Level 1” or “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

(1) Use

» To select which setting to rotate the original image automatically when the direction of paper is different form that of original.

set zoom ratio.

When Auto Paper/Auto Zoom/Reduce is | Rotates the original image automatically when selecting Auto for paper and Auto or Reduce for

When Auto Paper/Auto Zoom is set

Rotates the original image automatically when selecting Auto for paper and Auto for zoom ratio.

When Auto Zoom/Reduce is set
ratio.

Rotates the original image automatically when selecting Auto for paper and Reduce for zoom

When Auto Zoom is set

Rotates the original image automatically when selecting Auto for zoom ratio.

(2) Default setting
* When Auto Paper/Auto Zoom is set

(3) Setting item
* When Auto Paper/Auto Zoom/Reduce is set
* “When Auto Paper/Auto Zoom is set”
* When Auto Zoom/Reduce is set
* When Auto Zoom is set

7.3.17 Finishing Program

It will be displayed only when the optional finisher FS-533/534 is mounted.

(1) Use

» Configure whether to display the Finishing Program button in the basic settings screen.
To display the button, register the contents of the finishing program.
Register frequently used finishing functions so that you can set them at once by using the button that appears in the basic settings screen.

(2) Default setting
« ON

(3) Setting item
.+ “ON’

. OFF

NOTE

* When selecting “ON,” select the contents to be registered in the finishing program.

7.3.18 Card Shot Settings
(1) Layout
(a) Use

+ To set the initial copy layout setting in card shot mode.

(b) Default setting
» Top/Bottom

(c) Setting item

» “Top/Bottom”

+ Left/Right (Upper Half)
+ Left/Right

(2) Zoom
(a) Use
» To set the initial zoom setting in card shot mode.

(b) Default setting
* Full Size
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(c) Setting item
* “Full Size”
* x1.0

(3) Store Original Size
(a) Use
» To pre-register original sizes that are used in card shot mode.

(b) Procedure
« Enter an original size, name it, and register the data.

7.4 Scan/Fax Settings
7.4.1 JPEG Compression Level
(1) Use
» To set the JPEG compression method when scanning with JPEG while in scan/fax mode.

High Quality Lowers the compression rate and puts priority in quality while scanning.
Standard Compression rate and quality are normally balanced while scanning.
High Compression Makes the compression rate higher and puts priority in lowering the data volume while scanning.

(2) Default setting
« Standard

(3) Setting item

» High Quality

» “Standard”

» High Compression

7.4.2 Black Compression Level
(1) Use
» To set the black compression method for scanning in the black mode while in scan/fax mode.

(2) Default setting
+ MMR

(3) Setting item
« MH
+ “MMR”

7.4.3 TWAIN Lock Time
It will not be displayed when the optional image controller IC-414 is mounted.

(1) Use
» To set the period of time for unlocking the operation panel while in TWAIN scanning.

(2) Default setting
* 120 sec.

(3) Setting range
» 30 to 300 sec.

7.4.4 Default Scan/Fax Settings

This menu is unavailable if user authentication is not made while either of authentication devices is set to set in the [Service Mode] -> [Billing
Setting] -> [Management Function Choice].
This menu is not available when the key counter is set or when a warning appears to inform that the vendor’s main power switch needs to

be checked or coins (a card) are not inserted under the condition where the vendor is set to Set in the [Service Mode] -> [Billing Setting] ->
[Management Function Choice].

(1) Use
» To make default settings for the scan/fax mode.
Current Setting The settings made on the control panel before entering the setting menu screens are registered
as the default settings of scan/fax functions.
Factory Default The settings made at the time of shipment from the factory are registered as the default settings
of scan/fax functions.

* *The machine is initialized at the following timings:
* The main power switch is turned ON.
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* Panel is reset.

* In an Interrupt mode.

* Auto Reset

» The password entry screen for account track is changed.

(2) Default setting
» Factory Default

(3) Setting item
» Current Setting
» “Factory Default”

7.4.5 Default Enlarge Display Settings
» Displayed only when you select [Utility] -> [User Settings] -> [Scan/Fax Settings] in the enlarge display mode.

(1) Use
» To make default settings for the enlarge display mode.
Current Setting The settings made on the control panel before entering the setting menu screens are registered
as the default settings of scan/fax functions.
Factory Default The settings made at the time of shipment from the factory are registered as the default settings
of scan/fax functions.

* * The machine is initialized at the following timings:
* The main power switch is turned ON.
* Panel is reset.
* In an Interrupt mode.
* Auto Reset
» The password entry screen for account track is changed.

(2) Default setting
» Factory Default

(3) Setting item
» Current Setting
* “Factory Default”

7.4.6 Compact PDF/XPS Compression Level
(1) Use
» Selects a compression method applied to scanned data that is produced with the use of Compact PDF/XPS in the scan/fax mode.

High Quality Lowers the compression rate and puts priority in quality while scanning.
Standard Compression rate and quality are normally balanced while scanning.
High Compression Makes the compression rate higher and puts priority in lowering the data volume while scanning.

(2) Default setting
« Standard

(3) Setting item

» High Quality

» “Standard”

» High Compression

7.4.7 Color TIFF Type

(1) Use

» Select the compression level used for saving TIFF format data in color.
TIFF (TTN2) Scan in TTN2.

TIFF (modified TAG) Scan in modified TAG.

(2) Default setting
« TIFF (TTN2)

(3) Setting item
* “TIFF (TTN2)”
» TIFF (modified TAG)

7.4.8 OCR Operation Setting
« It will be displayed only when the optional i-Option (LK-105) is activated.
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(b) Default setting
.+ OFF

(c) Setting item
» Text/Figure

» Text

+ “OFF”

(5) Print PS Errors
(a) Use
* To set whether to print or not the error information when an error occurred during PS rasterizing.

(b) Default setting
.+ OFF

(c) Setting item
+ ON
- “OFF”

7.5.5 Security Settings
(1) Verify XPS/OOXML Digital Signature
(a) Use
» To set whether to verify a digital signature when printing an XPS or OOXML (docx, xIsx, or pptx) file with a digital signature added.

(b) Default setting
.+ OFF

(c) Setting item
+ ON
- “OFF”

7.5.6 OOXML Print Settings
(1) Print Sheet/Book
(a) Use
+ To set whether to print the currently selected sheet or the entire book when handling an Excel file.

(b) Default setting
» Current Sheet

(c) Setting item
* “Current Sheet”
* All Sheets

(2) Paper Size
(a) Use
» To set a paper size to print an OOXML (docx, xlIsx, or pptx) file.

(b) Default setting
* Auto Paper Select

(c) Setting item

° “Auto Paper Select”, SRA3, A3, A4, A5, A6, B4, B5, B6, 12x18, 11x17, 81/2><14, 81/2><11, 71/4><101/2, 51/2><81/2, 8K, 8x13*, 16K,
Post., 4x6, envB5, envC4, envC5, envC6, envDL, envCom10, envMonarch, Y3 Envelope, Y4 Envelope, L3 Envelope, L4 Envelope, K1
Envelope, K2 Envelope, K3 Envelope

» * The paper size selected in [Foolscap Size Setting] in service mode is displayed.

(3) Paper Type
(a) Use
* To set a paper type to print an OOXML (docx, xlIsx, or pptx) file.

(b) Default setting
* Auto
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(c) Setting item

« “Auto”, Plain Paper, Single Side Only, Thin Paper, Transparency, Special Paper, Thick 1, Thick 1+, Thick 2, Thick 3, Thick 4,
Letterhead, Colored Paper, Envelope, Index Paper, Recycled, User Paper 1, User Paper 2, User Paper 3, User Paper 4, User Paper 5,
User Paper 6

7.5.7 Layout - Combination
(1) Use
» To set whether to reduce multiple pages onto one sheet for printing.

(2) Default setting
* No

(3) Setting item
* Yes
+ “No”

7.5.8 Print Reports

It will not be displayed when the following setting shows that vendor 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]
(It will be displayed when the key counter is mounted.)

(1) Use

» To output the report or demo page concerning the print setting.
» To check the setting concerning the printer.
The types of report available for output are as follows.

Configuration Page The list of printer setting will be output.
Demo Page The test page will be output.

PCL Font List PCL font list will be output.

PS Font List PS font list will be output.

(2) Procedure

. Touch [User Setting] -> [Printer Settings] -> [Print Reports].
. Select the report to be output.

. Select the paper tray.

. Select simplex or duplex print, and touch the Start key.

AN WN =

7.5.9 TIFF Image Paper Setting
(1) Paper Selection
(a) Use
+ Select this option to configure how to determine the paper size when directly printing TIFF or JPEG image data.

Auto Paper Select « Select this option to calculate the size of the image based on its resolution and the number of
pixels to print the image on paper that fits the image size.
« Select this option to print images on paper of the same size as the image.

Priority Paper Size « Select this option to print on paper of the priority paper size specified on the machine.
« If the image size is larger than the paper size, it is automatically reduced.

NOTE
* When “Auto Paper Select” is selected and paper larger than the image size is not in the paper trays, paper size error occurs.

(b) Default setting
* Auto Paper Select

(c) Setting item
* “Auto Paper Select”
* Priority Paper Size

7.6 Change Password

* When conducting user authentication (Main body authentication only), it will be displayed only when login is authenticated as user.
* When conducting user authentication or account track input, it will be displayed only when login is authenticated as user box administrator.

7.6.1 Use
» To change the password of the user whose login is authenticated as user.

7.6.2 Procedure

» Enter the user authentication password with the keys on the control panel.
1. Enter the user authentication password currently used.
2. Password: Enter the new user authentication password to be used.
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3. Password Confirmation: Enter the new user authentication password again.
NOTE

* When [Password Rules] which can be displayed by the following setting is set to “Enable”, password using the single letter or the
password same with the previous one, less than 8-digit will not be modified.
[Utility] -> [Administrator Settings] -> [Security Settings] -> [Security Details]

* When the following setting is set to “ON”, entering the incorrect password three times will cause access lock. When an access
lock occurred, turn the main power switch OFF, and wait for 10 seconds or more and turn main power switch ON again to enter
the password again.

[Administrator Settings] -> [Security Settings] -> [Enhanced Security Mode]

7.7 Change E-Mail Address

» When conducting user authentication (MFP only), it will be displayed only when the authentication is complete.
It will be displayed only when the following setting is set to “Level 2.”
[Administrator Settings] -> [Security Settings] -> [Administrator Security Levels]

7.71 Use
» To modify the e-mail address which is registered as a user.

7.7.2 Procedure
» Enter the new e-mail address using the keys on the control panel.

7.8 Register Authentication Settings

« It will be displayed when user authentication (MFP) is completed and the following is met;
[Biometric/IC Card Info. Registration] is set to “Allow” in [Administrator Settings] -> [System Settings] -> [Restrict User Access] -> [Restrict
Access to Job Settings].
[Biometric/IC Card Info. Registration] is set to “Allow” in [Administrator Settings] -> [User Authentication/Account Track] -> [User
Authentication Settings] -> [User Registration] -> [Function Permission].

7.8.1 Use
» To enable users to register or delete their own biometric/IC card information.

7.9 Synchronize User Auth. and Account Track

» When conducting user authentication (ON (MFP), External Server Authentication, or Main + External Server), it will be displayed only when
the authentication is complete.

» It will be displayed when the following setting is set to “Synchronize by User.”
[Administrator Settings] -> [User Authentication/Account Track] -> [General Settings] -> [Synchronize User Authentication & Account Track]

7.9.1 Use
» To set whether to synchronize the user authentication and account track.

7.9.2 Default setting
* Synchronize

7.9.3 Setting item

* “Synchronize”
» Do Not Synchronize
* When selecting [Synchronize], set the account name.

7.10 Cellular Phone/PDA Setting
7.10.1 Link File Error Notification
« It will be displayed only when the optional local interface kit EK-607 is mounted.

(1) Use
» To set whether to print a job where a link error occurs when you are trying to print a web page and its links (page or file) from a cellular
phone or PDA.

(2) Default setting
* Yes

(3) Setting item
* “Yes”
* No

7.10.2 Proxy Server Use
« It will be displayed only when the optional local interface kit EK-607 is mounted.
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(1) Use
« To set whether to use a proxy server when communicating with a cellular phone or PDA.

(2) Default setting
* No

(3) Setting item
* Yes
« “No”

7.10.3 Print
It will be displayed only when the optional local interface kit EK-607 is mounted.

(1) Use
« To set different print settings used when printing from a cell phone or PDA.

(2) Procedure

» The following items can be set.
» Basic: 1-sided/2-sided, Full Color/Black, Paper, Finishing
» Application: Page Margin, Stamp/Composition
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* OFF Time: 20:00

8.6 System Settings-Restrict User Access
8.6.1 Restrict Program Function Setting
(1) Use
» To set whether to allow the user to use the copy program or fax/scan program.

(2) Default setting
« Allow

(3) Setting item
* “Allow”
* Restrict

8.6.2 Copy Program Lock Settings
(1) Use
» Restricts a change or deletion of the registered copy or image adjustment program name.

(2) Procedure

1. Touch the key for the appropriate copy program or image adjustment program.
2. Touch [OK].

8.6.3 Delete Saved Copy Program
(1) Use
« To delete the registered copy program or image adjustment program.

(2) Procedure

1. Touch the key for the appropriate copy program or image adjustment program.
2. Touch [Delete].
3. Touch [Yes] on the check screen to delete the program job.

8.6.4 Restrict Access to Job Settings

It will not be displayed when the following setting shows that vendor 2 is mounted.
[Service Mode] -> [Billing Setting] -> [Management Function Choice]

(1) Changing Job Priority
(a) Use
» To set whether to allow or restrict the change on the print priority for the job.

(b) Default setting
* Allow

(c) Setting item
« “Allow”
* Restrict

(2) Delete Other User Jobs
(a) Use

« To set whether to allow or restrict job delete by other users when the user is authenticated.

(b) Default setting
* Restrict

(c) Setting item
* Allow
* “Restrict”

(3) Registering and Changing Addresses
(a) Use
+ To set whether to allow or restrict the change of the registered address.

(b) Default setting
+ Allow
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(c) Setting item
« “Allow”
* Restrict
NOTE
* If [Administrator Settings] -> [Security Settings] -> [Enhanced Security Mode] is set to “ON”, selecting “Allow” in this setting
cancels enhanced security mode.

(4) Changing Zoom Ratio
(a) Use
» To set whether to allow or restrict the change on the registered magnification.

(b) Default setting
+ Allow

(c) Setting item
+ “Allow”
* Restrict

(5) Change the “From” Address
(a) Use
» To set whether or not to prohibit the registered from address to be changed.

Administrator E-Mail Address Set the administrator’'s E-mail address to “From” address.

Login User Address When user authentication is enabled, set the user’'s E-mail address to “From” address.

(b) Default setting

» Allow (without user authentication)
» Login User Address (with user authentication)

(c) Setting item

* Allow

» Administrator E-Mail Address
+ “Login User Address”

(6) Change Registered Overlay
(a) Use
» Selects allow or restrict for the change of registered overlay.

(b) Default setting
+ Allow

(c) Setting item
- “Allow”
» Restrict

(7) Biometric/IC Card Info. Registration
« It will be displayed when the optional authentication unit AU-102/AU-201 is installed.

(a) Use
» Allow or restrict the registration or deletion of authentication information.

(b) Default setting
* Restrict

(c) Setting item
« Allow
* “Restrict”

(8) Synchronize User Authentication & Account Track

« It will be displayed when the following setting is set to “Synchronize by User.”
[Administrator Settings] -> [User Authentication/Account Track] -> [General Settings] -> [Synchronize User Authentication & Account
Track]

(a) Use
+ Select whether to allow users to change the settings for synchronizing user authentication and account track when user authentication
and account track are enabled.
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(3) Procedure
1. Place A3/11 x 17 plain paper on the manual bypass tray.
2. Call the Administrator Settings to the screen.
3. Touch [System Settings] -> [Expert Adjustment] -> [Printer Adjustment] -> [Leading Edge Adjustment].
4. Select the plain paper.
5. Press the Start key to let the machine produce a test pattern.
6. Check the dimension of width A on the test pattern.
7. If width A falls outside the target, change the setting using the [+] / [-] key.
« If width A is longer than the target, make the setting value smaller than the current one.
« If width A is shorter than the target, make the setting value greater than the current one.
8. Press the Start key to let the machine produce a test pattern.
9. Check the dimension of width A on the test pattern.
10. If width A is outside the target, change the setting again and make a check again.
11. If width A falls within the target, touch [OK].
12. Following the same procedure, adjust for thin paper, thick 1 to 4, transparency, and envelope.

8.7.3 Printer Adjustment-Centering

» This menu is unavailable when the key counter is not inserted while only the key counter is set to Set by [Service Mode] -> [Billing Setting] -
> [Management Function Choice].

(1)

(2

Use

To vary the print start position in the main scan direction for each paper source.
The PH unit has been replaced.

A paper feed unit has been added.

The print image deviates in the main scan direction.

Setting range

.

3)

DN WN

~
230w~

Do 4

Hi

Width A on the test pattern produced should fall within the following target.

Target 3.0+£1.0 mm
Setting range -3.0 mm to +3.0 mm (in 0.2 mm increments)
Procedure

. Call the Administrator Settings to the screen.

. Touch [System Settings] -> [Expert Adjustment] -> [Printer Adjustment] -> [Centering].
. Select the paper source to be adjusted.

. Press the Start key to let the machine produce a test pattern.

. Check the dimension of width A on the test pattern.

. If width A falls outside the target, change the setting using the [+]/ [-] key.

+ If width A is longer than the target, make the setting value smaller than the current one.
+ If width A is shorter than the target, make the setting value greater than the current one.

. Press the Start key to let the machine produce a test pattern.

. Check the dimension of width A on the test pattern.

. If width A is outside the target, change the setting again and make a check again.
. If width A falls within the target, touch [OK].

. Following the same procedure, adjust for all other paper sources.

(Use Ad or 8 1/2 x 11 plain paper for the bypass.)

8.7.4 Printer Adjustment-Leading Edge Adjustment (Duplex Side 2)
« This menu is unavailable when the key counter is not inserted while only the key counter is set to Set by [Service Mode] -> [Billing Setting] -

>

(M

[Management Function Choice].

Use

Makes an adjustment by changing the image write start position in the sub scan direction on the 2nd side of duplex printing for plain
paper.

This adjustment is made using a paper fed from the manual bypass tray and the adjusted value will be reflected to the other trays.
When the 2nd side image on paper fed from the tray is shifted in the sub scan direction.

Able to make an individual adjustment for each paper type of plain paper, thin paper, thick 1/1+, thick 2 and thick 3.
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(2

A
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NOONWN

8.
9.
10.
11.
12.

8.7.5

Setting range

)

i

Backside

Width A on the test pattern produced should fall within the following target.
For measurement, use the image produced on the backside of the test pattern.

Target 42+1.0mm
Setting range -3.0 mm to +3.0 mm (in 0.2 mm increments)
Procedure

. Place A3/11 x 17 plain paper on the manual bypass tray.

. Call the Administrator Settings to the screen.

. Touch [System Settings] -> [Expert Adjustment] -> [Printer Adj